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STATE TRANSIT AUTHORITY DIVISION  
OF THE NEW SOUTH WALES  

GOVERNMENT SERVICE   

SENIOR AND SALARIED OFFICERS

 

ENTERPRISE (STATE) AWARD 2009   

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES  

Application of the State Transit Division of the New South Wales Government Service 
(No. IRC    of 2009) 

Before [Name]        [Date] [Month] 2009   

PART 1 CORE CONDITIONS FOR SENIOR AND SALARIED OFFICERS  

SECTION 1A APPLICATION AND OPERATION OF AWARD   

1. Title  

1.1. T his Award may be c ite d as the State T rans it Author ity Divis ion of the Ne w 
South Wales Government Service Se nior and Salar ie d Office rs Enterprise State 
Award 2009 ("the Award").   

2. Arrangement  

2.1. This Award is arranged as follows:  

PART 1 CORE CONDITIONS FOR SENIOR AND SALARIED OFFICERS  

SECTION 1A  APPLICATION AND OPERATION OF AWARD  

1. Title 
2. Arrangement 
3. Facilitative Provisions 
4. Definitions 
5. Parties Bound 
6. Relationship to Industrial Instruments 
7. No Extra Claims 
8. Area, Incidence and Duration 
9. Anti- Discrimination  
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SECTION 1B  WAGES, ALLOWANCES AND RELATED MATTERS  

10. Wage Increases 
11. Industry Allowance 
12. Payment Of Wages 
13. Salary Sacrifice For Superannuation 
14. Expenses 
15. Meal Allowance 
16. Travelling Allowance 
17. Relocation Allowance 
18. Uniform Allowance'  

SECTION 1C  COMMUNICATION AND DISPUTE RESOLUTION  

19. Communications And Consultation 
20. Dispute Settlement Procedures 
21. Rights Of Union Delegates  

SECTION 1D  EMPLOYMENT RELATIONSHIP  

22. Types of Employment 
23. Temporary Appointments 
24. Managing Excess Employees 
25. Managing Sick Leave Related Absences 
26. Commitment to Business Reforms 
27. E-  Recruitment 
28. Use of Eligibility Lists 
29. Online Employee Self Service 
30. Employee Discipline 
31. Abandonment Of Employment  

SECTION 1E  LEAVE  

32. Personal Leave 
33. Annual Leave 
34. Long Service Leave 
35. Flexible Use Of Long Service Leave 
36. Parental Leave 
37. Purchased Leave for Personal or Family Reasons 
38. Picnic Day 
39. Public Holidays 
40. Concessional Day 
41. Capping Of Additional Days Off (ADO s )  

SECTION 1F  FLEXIBLE WORK ARRANGEMENTS  

42. Make Up Time 
43. Job Sharing 
44. Career Break 
45. Working From Home 
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SECTION 1G  GENERAL  

46. Higher Duties For Senior & Salaried Officers 
47. Employee Travel Passes 
48. OHS Training 
49. Drug And Alcohol Testing 
50. Childcare 
51. Quality Certification 
52. Restructure of the Maintenance Division 
53. Contestability 
54. Introduction Of New Technology 
55. Job Evaluation Review Process  

PART 2  CORE CONDITIONS FOR SALARIED OFFICERS  

56. Hours Of Duty For Salaried Officers 
57. Minimum Payments 
58. Spread Of Hours 
59. Overtime 
60. Time Off In Lieu Of Payment For Overtime 
61. Sunday Time 
62. Saturday Time 
63. Shift Work Allowance 
64. Time Off Between Shifts 
65. Rostered Day Off 
66. Excess Travelling Time 
67. Change Of Usual Workplace 
68. Increment Increases 
69. Termination Of Employment 
70. Salary Rates 
71. Classification Structure  

PART 2A  ADMINISTRATIVE STREAM  

72. Direct Appointment 
73. Filling Of Authorised Positions 
74. Traineeships  

PART 2B  MAINTENANCE STREAM  

75. Filling Of Authorised Positions 
76. Flexibility 
77. Master Roster Changes  

PART 2C  OPERATIONAL SUPPORT STREAM  

78. Revenue Rooms 
79. Pass Issue 
80. Check Validity Of Licences/Accreditation And Bus Operator Presentation 
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81. Cle aning And Maintaining Stre e t Furniture , T icke t Re ade rs And Drive r 

Consoles 
82. Performance Assessment Of Bus Operators 
83. Minor Bus Repairs 
84. Bus Operations 
85. Handover Period 
86. Revenue Protection Unit 
87. Fatigue Management 
88. Duty Officer (Night) Relief 
89. Newcastle Revenue Protection Function 
90. Transport Operations Centre Qualification Training 
91. Operational Support Review 
92. Duty Office rs and Corr idor Supe rvis ors Ros te r Pr inciple s (Sydne y & 

Newcastle) 
93. Sydney Radio Room Roster Principles 
94. Revenue Protection Unit Roster Principles  

PART 3 -  SENIOR OFFICER STREAM  

95. Hours Of Work for Senior Officers 
96. Span Of Hours 
97. Overtime & Recall To Duty Provisions For Senior Officers 
98. Transfers Within The Division 
99. Performance Agreement Programs 
100. Increment Increases 
101. Filling Of Authorised Positions 
102. Salary Movement Linked To Promotion & Acting In Higher Grade  

Schedule A 

 

Se nior Office rs Pay rates 
Schedule B 

 

Salar ie d Office rs Pay rates 
Schedule C -  Allowances 
Schedule D  Maintenance Structure 
Schedule E -  Signatories   

3. Facilitative Provisions  

3.1. T his Award contains facilita tive provis ions which allow agre e me nt(s ) to be 
re ache d be twe e n the e mploye r and e mploye e s on how s pe cific Award 
provisions are to apply at the workplace level.  

3.2. Facilitative provisions are not to be used as a device to avoid award obligations 
nor s hould the provis ions re s ult in unfairne s s to an e mploye e or e mploye e s 
covered by this Award.  The facilitative provisions are identified below:  

Clause Number Subject matter 
96  Span of Hours (Senior Officers 
97  Time Off in Lieu of Overtime (Senior Officers) 
56  Hour of Duty (Salaried Officers) 
59  Overtime (Salaried Officers) 
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60  Time Off Between Shifts (Salaried Officers) 
42  Make Up Time   

4. Definitions  

In this Award:  

4.1. ADO me ans Additional Day Off e arne d by an office r as the re s ult of an 
arrange me nt whe re by the office r , in the cas e of an office r who works 38 hours 
per week, works an additional 24 minutes per day over 19 days and, in the case 
of an office r who works 35 hours pe r week, an additional 22 minute s pe r day 
over 19 days.  

4.2. IRC means the New South Wales Industrial Relations Commission.  

4.3. Author is e d Pos ition me ans a pe rmane nt full- time or par t- time pos ition 
approved by the employer as such.  

4.4. Cas ual Employme nt has the me aning give n that te rm by vir tue of s ub- clause 
22.10 of this Award.  

4.5. Continuous Se rvice me ans continuous e mployme nt with the e mploye r unde r a 
contract of service excluding any period of: 
a) unauthorised leave without pay; 
b) unpaid sick leave which exceeds three months; 
c) s us pe ns ion without pay impos e d purs uant to the provis ions of the Transport 
Administration (Staff) Regulation 2005 (NSW); and 
d) authorised leave without pay, of any type, which exceeds three months.  

4.8. Dis ciplinary Proce e dings me ans the ins titution of formal dis cipline proce dure s 
against an employee by way of the laying of a written charge or allegation.  

4.9. Employee means, where that term appears in   

a) PART 1 of this Award: a ll Salar ie d or Se nior Office rs e mploye d as Officers 
of the employer  

b) PART 2 of this Award: to all Salaried Officers only;  

PART 2A of this Award, to a ll Salar ie d Office rs who are Administrative 
Officers only; 
PART 2B of this Award: a ll Salar ie d Office rs e mploye d within the 
Maintenance areas of the Division only; 
PART 2C of this Award, to all Salar ie d Office rs within the Ope rational 
Support areas of the Division only; and  

c) PART 3 of this Award: to all Senior Officers only.   

4.10. Employer me ans the Divis ion He ad of the State T rans it Author ity Divis ion of 
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the New South Wales Government Service.   

4.11. Division me ans the State T rans it Author ity Divis ion of the Ne w South Wale s 
Government Service.  

4.12. Long Se rvice Le ave me ans Exte nde d Le ave grante d to e ligible office rs of the 
e mploye r in accordance with the provis ions of Sche dule 5 of the Transport 
Administration Act 1988 (NSW) or succeeding Act.  

4.13. NSW Act means the Industrial Relations Act 1996 (NSW) or succeeding Act.   

4.14. Officer means a Salar ie d or Se nior Office r e mploye d by the e mploye r on a 
permanent, temporary full time or part time basis, but does not include a person 
e mploye d unde r a contract for s e rvice s , provide d that, office r is to be re ad 
consistently with the definition of employee provided above.  

4.15. Parties me ans the Divis ion He ad of the State T rans it Author ity Divis ion of the 
Ne w South Wale s Gove rnme nt Se rvice , the Aus tralian Se rvice s Union, the Rail, 
T ram and Bus Indus try Union (Salar ie d and Se nior Office r Divis ion) and the 
Association of Professional Engineers, Scientists and Managers of Australia.  

4.16. Part- T ime Employme nt has the me aning give n that te rm by vir tue of s ub-
clause 22.3 of this Award.  

4.17. Personal Leave has the meaning given that term by clause 32 of this Award and 
include s pe rs onal s ick le ave , care rs

 

le ave and compas s ionate /be re ave me nt 
leave.  

4.18. Purchased Le ave me ans a form of additional paid le ave whe re by an e mploye e 
e le cts to purchas e up to a maximum of four we e ks additional paid le ave pe r 
ye ar , by having the e mploye r s e t as ide a por tion of the ir we e kly wage , for a 
pe r iod of up to 12 months pr ior to cle ar ing the additional le ave , e qual to the 
value of the additional paid leave.    

4.19. Picnic Day me ans an annual picnic e ve nt for Salar ie d and Se nior Office rs 
employed under this Award.   

4.20. Public Holiday means: 
a) Ne w Ye ar s Day; 
b) Australia Day; 
c) Good Friday; 
d) Easter Saturday; 
e) Easter Monday; 
f) Anzac Day; 
g) Sove re ign s Bir thday; 
h) Labour Day; 
i) Christmas Day; 
j) Boxing Day; and 
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k) any day which is gazetted or proclaimed as a Public Holiday in the state of 

Ne w South Wale s in s ubs titution for , or in addition to, any of the days 
listed in (a) to (j) above   

4.21. Shift Worker means an e mploye e whos e ros te r re quire s the m to re gular ly work 
on Saturdays , Sundays and Public Holidays and/or s hifts which othe rwis e 
attract the payment of a shift penalty.  

4.22. State Act me ans the T rans por t Adminis tration Act 1988 (NSW) or s ucce e ding 
Act.  

4.23. T e mporary Employme nt has the me aning give n that te rm by vir tue of s ub-
clause 22.13 of this Award.  

4.24. Week means: 
a) for an employee who is a Shift Worker, Sunday to Saturday. 
b) for an employee who is not a Shift Worker, Monday to Friday.    

5. Parties Bound  

5.1. T his Award shall be binding on the following parties and classes of persons:  

the Divis ion He ad of the State T rans it Author ity Divis ion of the Ne w South 
Wales Government Service ( the Employe r ); 
the Australian Rail, Tram and Bus Industry Union, New South Wales; 
the Aus tra lian Se rvice s Union, Ne w South Wale s & Aus tralian Capital 
Territory (Services) Branch; 
the As s ociation of Profe s s ional Engine e rs , Scie ntis ts and Manage rs 
Australia, New South Wales, and; 
all employees of the Division covered by this Award.   

6. Relationship to Industrial Instruments  

6.1. This Award wholly supersedes and replaces the following instruments: 
the State T rans it Author ity Division of the Ne w South Wale s Government 
Service Se nior Office rs Rail, Bus and Fe rr ie s Ne w South Wale s Award 
2002; 
the State T rans it Author ity of Ne w South Wale s , Salar ie d Office rs Award 
2001; 
the State T rans it Author ity Divis ion of the Ne w South Wale s Gove rnme nt 
Service Senior and Salaried Officers  Enterprise Agreement 2006. 

This Award s upe rs e de s a ll pre vious ne gotiations , warrantie s , re pre s e ntations 
and agre e me nts be twe e n the par tie s and contains the whole of the agre e me nt 
between them.  

6.2. In re cognition of the fact that forme r awards and agre e me nts are incorporate d 
by cons olidation into this Award, the par tie s acknowledge that if any provisions 
of the forme r awards and agreements containing a r ight or liability we re not 
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included in this Award, the parties will confer and if necessary make application 
to vary this Award in accordance with the re quire me nts of the Industrial 
Relations Act 1996 (NSW).   

7. No Extra Claims  

7.1. During the te rm of this Award, par tie s to the Award will not purs ue any e xtra 
claims.   

8. Area, Incidence and Duration  

8.1. This Award has effect on and from the date of certification by the IRC.  

8.2. The Nominal Expiry Date of this Award is 31 December 2011.  

8.3. T he par tie s will comme nce ne gotiations for the ne xt Award s ix months pr ior to 
the nominal expiry date of this Award.   

9. Anti- Discrimination  

9.1. It is the inte ntion of the par tie s to this Award to s e e k to achie ve the obje ct in s 
3(f) of the Indus tr ia l Re lations Act 1996 (NSW) to pre ve nt and e liminate 
dis cr imination in the workplace . T his include s dis cr imination on the grounds of 
race , s e x , mar ita l s ta tus , dis ability, homos e xuality, trans ge nde r ide ntity, age 
and responsibilities as a carer.  

9.2. It follows that in fulfilling the ir obligations unde r the dis pute re s olution 
proce dure pre s cr ibe d by this Award the par tie s have obligations to take all 
re as onable s te ps to e ns ure that the ope ration of the provis ions of this Award 
are not dire ctly or indire ctly dis cr iminatory in the ir e ffe cts .  It will be 
cons is te nt with the fulfillme nt of the s e obligations for the par tie s to make 
application to vary any provis ion of the Award, which, by its te rms or 
operation, has a direct or indirect discriminatory effect.  

9.3. Under the Anti- Discrimination Act 1977, it is unlawful to victimise an employee 
be caus e the e mploye e has made or may make or has be e n involve d in a 
complaint of unlawful discrimination or harassment.  

9.4. Nothing in this clause is to be taken to affect: 
any conduct or act which is s pe cifically e xe mpte d from anti- discrimination 
legislation; 
offering or providing junior rates of pay to persons under 21 years of age; 
any act or practice of a body e s tablis he d to propagate re ligion which is 
e xempted under s 56(d) of the Anti- Discrimination Act 1977; 
a par ty to this Award from purs uing matte rs of unlawful dis cr imination in 
any State or federal jurisdiction.  
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9.5. T his claus e doe s not cre ate le gal r ights or obligations in addition to thos e 

imposed upon the parties by the legislation referred to in this clause.  

9.6. Employe rs and e mploye e s may als o be s ubje ct to Commonwe alth anti-
discrimination legislation.  

9.7. Section 56(d) of the Anti- Discrimination Act 1977 provides: Nothing in the Act 
affe cts any othe r act or practice of a body e s tablis he d to propagate re ligion 
that conforms to the doctr ine s of that re ligion or is ne ce s s ary to avoid injury to 
the re ligious s us ce ptibilitie s of the adhe re nts of that re ligion.

   

SECTION 1B WAGES, ALLOWANCES AND RELATED MATTERS  

10. Wage Increases  

10.1. A 3.75% pe rce nt wage incre as e will apply to e mploye e s cove re d by this Award 
from 1 January 2009. A fur the r 3.75% pe rce nt incre as e of will apply from 
1 January 2010 and a final incre as e of 3.75% percent will apply from 
1 January 2011.  

10.2. T he wage s incre as e s containe d in this Award are in s ubs titution of any State 
Wages de cis ions .  Any arbitrate d s afe ty ne t adjus tme nt may be offs e t agains t 
any e quivale nt amount in the rate s of pay re ce ive d by e mploye e s cove re d 
under this Award.   

11. Industry Allowance  

11.1. During the life of this Award the curre nt indus try allowance rate s will incre as e 
as shown in Schedule C of this Award.   

12. Payment Of Wages  

12.1. T he e mploye r will e ffe ct the payme nt of all e mploye e wage s , s alar ie s and 
allowance s by e le ctronic trans fe r of funds into financia l ins titution accounts 
(Banks , Cre dit Unions and Building Socie tie s ) as nominate d by e mploye e s , and 
will continue to do so for the life of this Award.   

13. Salary Sacrifice For Superannuation  

13.1. Notwiths tanding the wage s pre s cr ibe d in this Award, an e mploye e othe r than a 
te mporary or cas ual may e le ct, s ubje ct to the agre e me nt of the e mploye r , to 
s acr ifice a por tion of the bas e wage payable unde r this Award to additional 
e mploye r s upe rannuation contr ibutions . Such e le ction mus t be made pr ior to 
the commencement of the period of service to which the earnings relate.  
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In this clause, superannuable salary means the employee s wage as notified 
from time to time to the Ne w South Wale s public s e ctor s upe rannuation trus te e 
corporations.  

13.2. Whe re an e mploye e has e le cte d to s acr ifice a por tion of that payable wage to 
additional employer superannuation contributions:  

13.2.1. Subje ct to Aus tralian taxation law, the s acr ifice d por tion of wage will 
re duce the wage s ubje ct to appropr iate PAYG taxation de ductions by 
the amount of that sacrificed portion; and  

13.2.2. Any allowance , pe nalty rate , payme nt for unus e d le ave e ntitle me nts , 
we e kly worke rs compe ns ation or othe r payme nt, othe r than any 
payme nts for le ave take n in s e rvice , to which an e mploye e is e ntitle d 
unde r the Award, Act or s tatute which is e xpre s s e d to be de te rmine d 
by re fe re nce to an e mploye e s wage , s hall be calcula te d by re fe re nce 
to the wage which would have applie d to the e mploye e unde r this 
Award in the abs e nce of any s alary s acr ifice to s upe rannuation made 
under this Award.  

13.3. The e mploye e may e le ct to have the por tion of payable wage , which is 
sacrificed to additional Employer superannuation contributions:  

13.3.1. Paid into the s upe rannuation s che me e s tablis he d unde r the Firs t State 
Superannuation Act 1992 as optional employer contributions; or  

13.3.2. Subje ct to the e mploye r s agre e me nt, paid into a pr ivate s e ctor 
complying s upe rannuation s che me as e mploye r s upe rannuation 
contributions.  

13.4. Whe re an e mploye e e le cts to s alary s acr ifice in te rms of s ub- clause 13.3, the 
employer will pay the sacrificed amount into the relevant superannuation fund.  

13.5. Whe re the e mploye e is a me mbe r of a s upe rannuation s che me e s tablis he d 
under: 

the Superannuation Act 1916; 
the State Authorities Superannuation Act 1987; 
the State Authorities Non- contributory Superannuation Act 1987; or  
the First State Superannuation Act 1992. 

the e mploye r mus t e ns ure that the amount of any additional employer 
s upe rannuation contr ibutions s pe cifie d in s ub- clause 13.3 is include d in the 
e mploye e s s upe rannuable s alary, which is notifie d to the Ne w South Wale s 
public sector superannuation trustee corporations.  

13.6. Whe re , pr ior to e le cting to s acr ifice a por tion of his /he r s alary to 
s upe rannuation, an e mploye e had e nte re d into an agre e me nt with the e mploye r 
to have s upe rannuation contr ibutions made to a s upe rannuation fund othe r than 
a fund e s tablis he d unde r le gis lation lis te d in s ub- clause 13.5, the e mploye r will 
continue to bas e contr ibutions to that fund on the bas e wage payable unde r this 
Award to the s ame e xte nt as applie d be fore the e mploye e s acr ifice d por tion of 
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that salary to superannuation. This clause applies even though the 
superannuation contributions made by the Employer may be in excess of 
superannuation guarantee requirements after the salary sacrifice is 
implemented.   

14. Expenses  

14.1. For the life of this Award, the e mploye r will continue to apply the a llowance 
rate s provide d for in the Me al, T rave lling and Re late d Allowance s Circular , 
as publis he d from time to time by the NSW Pre mie rs De par tme nt, for the 
following allowances:  

me al e xpe ns e s on s ame day journe ys (trave l not involving an ove rnight 
stay); 
trave lling allowance s whe n s taying in non Gove rnme nt accommodation 
(involving overnight stay); 
incidental expenses when claiming actual expenses;  
overtime meal allowances; and 
rates for use of private motor vehicles;   

15. Meal Allowance  

15.1. An e mploye e who is author is e d by the ir manage r to unde r take a one - day 
journe y on official bus ine s s whe re ove rnight accommodation is not re quire d 
s hall be paid the appropr iate rate of allowance s e t out in the Me al, T rave lling 
and Re late d Allowance s Circular , as publis he d from time to time by the 
Premiers Department, for: 

Breakfast: if travel commences before 7 a.m. or finishes after 8 a.m.; 
Lunch: if travel commences before 1.00 p.m. or finishes after 2.00 p.m.; 
Dinner: if travel commences before 6.30 p.m. or finishes after 6.30 p.m.; 

but an e mploye e s hall not be de e me d to have incurre d e xpe ns e s for any me al 
or a bed provided free of charge by the employer.  

No payme nts s hall be made e xce pt whe re an e mploye e proce e ds to a place 
outs ide the boundar ie s of the Sydne y me tropolitan or Ne wcas tle trans por t 
s ys te ms which is at le as t 24 kilome tre s from the us ual workplace , the dis tance 
being computed by the ordinary means of travel.  

15.2. T he e mploye r s hall not be oblige d to pay any allowance unde r this claus e 
unle s s the e mploye e conce rne d make s a claim, but if a claim is made , the 
allowance shall be paid in full regardless of the amount claimed.  

15.3. Employees shall be entitled to the following meal allowance: 
15.3.1. An e mploye e who works author is e d ove r time for two hours or more in 

e xce s s of the ir ordinary s hift shall be e ligible for an ove r time me al 
allowance , as pre s cr ibe d in the Me al, T rave lling and Re late d 
Allowance s Circular , if the y finis h late r than 8.00 a.m. (bre akfas t), or 
1.30 p.m. (lunch), or 6.30 p.m. (dinner) or 1.00 a.m. (supper).  
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15.3.2. A Salaried Officer who ordinarily commences  duty at 8.30 a.m. or later, 
if dire cte d to comme nce be fore 7.00 a.m. on ir re gular occas ions , and 
do so commence, shall be eligible for a meal allowance for breakfast.    

16. Travelling Allowance  

16.1. An e mploye e who is re quire d by the ir manage r to work from a te mporary work 
location s hall be paid the appropr iate rate of a llowance for accommodation, 
me al or incide ntal e xpe ns e s (if accommodation/me al has not be e n provide d by 
the e mploye r) as s e t out in the Me al, T rave lling and Re late d Allowance s 
Circular , as publis he d from time to time by the NSW Pre mie rs De par tme nt.  

16.2. T he ne e d to obtain ove rnight accommodation s hall be de te rmine d by the 
e mploye e s manage r having re gard to the s afe ty of the e mploye e trave lling on 
official business and local conditions applicable in the area.  

16.3. As an a lte rnative to the provis ions , the e mploye r could make other 
arrangements to me e t the traveling e xpe ns e s prope r ly and re as onably incur re d 
by an employee who is required to work at a temporary work location.  

16.4. T his c laus e doe s not apply to e mploye e s who are on an e mploye e - initiated 
secondment.   

17. Relocation Allowance  

17.1. Whe re an e mploye e is trans fe rre d in the inte re s t of the e mploye r or on 
promotion, the e mploye e shall be e ligible for a re location a llowance which 
allows for fre e rail trave l for the ir family, fre e trans it for the ir furniture ; 
reasonable expenses to cover cost of removal, and reasonable cost of living for 
a period not exceeding six weeks pending the arrival of their furniture, and / or 
their securing of a residence.  

17.2. In the case of an employee who is transferred to suit their own convenience, or 
by way of dis ciplinary action, the e mploye e , the ir par tne r and family will be 
e ligible for fre e rail trave l and fre e trans it for the ir furniture , but no othe r 
travel allowances will be allowed.  

17.3. Applications for Re location Allowance mus t be made in advance and be 
approved at the discretion of the General Manager, Human Resources.   

18. Uniform Allowance  

18.1. Operational Salar ie d Office rs are re quire d to we ar the curre nt approve d State 
Transit corporate and support staff uniform at all times whilst on duty.  
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18.2. All Ope rational Salar ie d Office rs , including ne w e mploye e s , s hall re ce ive an 

initial is s ue of the approve d uniform at State T rans it cos t, as s e t out in 
Schedule C of this Award.  

18.3. Subs e que nt to the initial is s ue , Operational Salar ie d Office rs will re ce ive a 
uniform allowance , which is paid annually into the e mploye e s account on the 
annive rs ary of the initial is s ue , for the procure me nt of State T rans it uniform 
from approved supplier(s).   

18.4. Following imple me ntation of the ne w uniform e mploye e s will have the option to 
re ce ive half of the annual uniform allowance within s ix months of the is s ue of 
the new uniform and the second half of the allowance six months later.  

18.5. In extraordinary circumstances where the uniform worn by Operational Salaried 
Officers is damage d in the cours e of duty, the office r may apply for a 
replacement of the damaged items.   

SECTION 1C COMMUNICATION AND DISPUTE RESOLUTION  

19. Communications And Consultation  

19.1. Cons ultation provide s for par ticipation by e mploye r , e mploye e s and Unions in 
the formulation and imple me ntation of policie s , plans and s trate gie s that are 
likely to affect working conditions.  

19.2. Cons ultation is aime d at ge tting individuals or groups and unions par ty to this 
Award, to s ugge s t or re s pond to propos als for policy formulation, productivity 
improve me nts or imple me ntation. It provide s an oppor tunity to pre s e nt a point 
of vie w or s tate an obje ction, the re by providing a more informe d approach to 
the decision making process by management.  

19.3. T he par tie s agre e to cons ult ove r the life of the Award on matte rs that will 
re s ult in re s tructur ing, major policy change s , imple me ntation job los s e s , multi-
s killing of tas ks or the re - organis ation of tas ks dire ctly affe cting e mploye e s 
covered by this Award.    

19.4. Spe cifically, whe re s ignificant change s which may impact on work practice s , 
change s to e s tablis hme nt le ve ls or organis ational s tructure s are propos e d, the 
e mploye r will provide e mploye e s and unions par ty to this Award, with de tails 
regarding: 

the areas, units and locations likely to be affected; and 
the pos itions like ly to be affe cte d, including any like ly impact on s taffing 
levels.  

19.5. Upon re ce ipt of this information, e mploye e s and/or the ir re pre s e ntative s , 
including unions par ty to this Award, will dis cus s with the e mploye r the be s t 
me thod of introducing the propos e d change s including any impact on individual 
gradings.   
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19.6. Any gr ie vance s rais e d by e mploye e s and or the ir re pre s e ntative s will be 

progre s s e d in accordance with the provis ions of the Dis pute s Se ttling 
Procedure at clause 20.   

20. Dispute Settlement Procedures  

20.1. Whe n the par tie s to this Award are in dis pute ove r any is s ue that dire ctly 
affe cts the inte re s ts of any of the par tie s , the dis pute will be de alt with in 
accordance with this clause.  

Step 1 
In the firs t ins tance , any gr ie vance , which is local in nature , and which will not 
impact on othe r locations , will be s e ttle d a t the workplace be twe e n the e mploye e 
and or the ir re pre s e ntative or union and the local manage r (that is , the e mploye e s 
immediate manage r). Whe re practical, a ge nuine atte mpt to re s olve the dis pute 
should be made within 24 hours of the dispute being raised.  

Step 2 
If the gr ie vance cannot be re s olve d as provide d for in Ste p 1 the e mploye e and or 
the ir re pre s e ntative or local de le gate is to pre s e nt the De pot/Unit Manage r with a 
notice of dis pute outlining the s pe cific nature of the dis pute . T he De pot/Unit 
Manage r will dis cus s the matte r with the e mploye e and or the ir re pre s e ntative , and 
local union delegate as soon as practicable.  

Step 3 
If the dispute is not resolved as provided for in Step 2 (or if the subject matter of the 
dis pute is not local in nature ), the dis pute s hould be re fe rre d to the appropr iate 
Ge ne ral Manage r , and may als o be re fe r re d by the e mploye e or the ir re presentative 
and or local union de le gate to a union official, who mus t atte mpt to re s olve the 
dispute.  

Disputes which are not local in nature  

Whe re a dis pute is not local in nature , involve s the inte rpre tation of a policy of the 
e mploye r or an indus tr ial ins trume nt, the par tie s to the dis pute may agre e to bypas s 
s te ps 1 through 3 and ins te ad re fe r the matte r dire ctly to the Manage r , Employe e 
Re lations for re s olution, in conjunction with the re le vant Manage r(s ) or Ge ne ral 
Manager(s).   

Step 4 
If, following action unde r Ste ps 1 through 3 or s ub- claus e (Dis pute s not local in 
nature ) a dis pute re mains unre s olve d, the e mploye e the ir re pre s e ntative or a Union, 
or the Manage r , Employe e Re lations , may re fe r the matte r to the Ge ne ral Manage r , 
Human Re s ource s (or , a t the dis cre tion of the Ge ne ral Manage r , Human Re s ource s , 
or the Division Head) for a further attempt at resolution between the parties.  

Step 5 
If, following action under Steps 1 to 4, the dispute remains unresolved, a party to the 
dis pute mus t re fe r the dis pute to Unions NSW  (advice to be provide d to othe r 
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party/ies) following which a 72 hour cooling off pe r iod (e xclus ive of we e ke nds and 
Public Holidays ) will apply, to e nable Unions NSW to as s is t in the re s olution of the 
dispute.  

Step 6  Referral to the IRC 
If, following action unde r s te ps 1 to 5, the dis pute re mains unre s olve d, any par ty to 
the dispute may refer the dispute to the IRC for resolution.  

20.2. The par tie s re cognis e that dis pute s can diffe r wide ly in nature , and can thus 
take diffe re nt le ngths of time to re s olve , but the par tie s a ls o agre e that 
dis pute s s hould be re s olve d as quickly as is pos s ible ; that, s ubje ct to any 
contrary agre e me nt be twe e n the e mploye r and the e mploye e or union involved, 
any individual s te p in the proce s s s hould as a ge ne ral rule take no more than 
five working days to comple te ; and that in the cas e of e ach s te p atte mpts 
should be made to hold discussions within two working days of commencing the 
step.  

20.3. Any dispute that is still unresolved, after having been progressed in accordance 
with the s te ps in this claus e that is not fur the r re fe r re d by e ithe r the e mploye r , 
the e mploye e , or the union for a pe r iod of 28 working days afte r the las t s te p, 
will be deemed to be no longer a matter in dispute.  

20.4. Nothing in this claus e pre ve nts the making of an agre e me nt to re fe r a dis pute 
to a s te p othe r than the one ne xt in s e que nce , in orde r to acce le rate re s olution 
or for s ome othe r re as on; or the re fe re nce of a dis pute to the re le vant 
industrial tribunal for urgent resolution.  

20.5. While a dis pute is be ing de alt with unde r one of the pre ce ding paragraphs in 
this claus e work mus t continue without dis ruption and work practice s , which 
e xis te d pr ior to the dis pute , s hall apply, e xce pt whe re the y involve the 
application of provis ions in an indus tr ia l ins trume nt or whe re the y involve a 
ge nuine , s e r ious and imme diate r is k to the he alth and s afe ty of any person that 
would prevent the work practices from being carried out.  

20.6. T he par tie s acknowle dge that, whe re a dis pute involve s a matte r whe re a 
ge nuine , s e r ious and imme diate r is k is pos e d to the he alth or s afe ty of any 
pe rs on, it may not be practical to follow the proce dure s in this claus e in 
atte mpting to re s olve the dis pute ; and that an urge nt re fe re nce to the re le vant 
Industrial Tribunal may be required.   

21. Rights Of Union Delegates  

21.1. For the purposes of: 
ensuring compliance by the parties with the terms of this Award; and 
facilita ting dis cus s ions conce rning matte rs pe r taining to the e mployme nt 
re lations hip be twe e n the e mploye r and e mploye e s cove re d by this Award, 
and their representatives:  
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21.1.1. an e mploye e e le cte d or appointe d, as a de le gate will, upon notification 

to the e mploye r , be re cognis e d as the accre dite d re pre s e ntative of the 
union to which they belong;  

21.1.2. an accre dite d de le gate s hall be allowe d the ne ce s s ary time dur ing 
working hours to cons ult with the e mploye r or its re pre s e ntative on 
matters affecting employees;  

21.1.3. s ubje ct to the pr ior approval of the de le gate s s upe rvis or , an 
accredited delegate shall be allowed a reasonable period of time during 
working hours to cons ult with individual me mbe rs re garding matte rs 
affecting them or to consult with other delegates;  

21.1.4. the general nature of the matters affecting employees and the probable 
time of absence should be indicated to the supervisor;  

21.1.5. de le gate s will be grante d le ave to atte nd me e tings in accordance with 
NSW Gove rnme nt Guide line s . Le ave to atte nd me e tings ar range d by 
the re le vant pe ak union body may be author is e d by the Manage r , 
Employe e Re lations in cons ultation with local manage rs , upon a writte n 
request from the union;  

21.1.6. de le gate s may be author is e d by the Manage r , Employe e Re lations in 
cons ultation with local manage rs , to a tte nd de le gate s training 
conducted by the union upon a written request by the union;  

21.1.7. de le gate s will be provide d with re as onable acce s s to a phone , fax 
machine, computer, Internet and a notice board;   

21.1.8. e ach union will pe r iodically s upply a lis t of de le gate s and contact 
numbers to the Manager, Employee Relations.   

SECTION 1D EMPLOYMENT RELATIONSHIP  

22. Types of Employment  

Full- Time Employees

  

22.1. A full- time employee is an employee other than a casual or part- time employee 
e mploye d to work the minimum ordinary hours applicable to that clas s ification 
as prescribed in this Award.  

22.2. See Clauses 57 and 97 for the prescribed ordinary hours.  

Part- Time Employees

  

22.3. A par t- time e mploye e is one e mploye d to work fe we r ordinary hours than the 
ordinary hours worke d by a full- time e mploye e pe rforming dutie s of the s ame 
classification and grade. 
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22.4. The number of hours worked shall not be less than three hours per day.  

22.5. T he work ar range me nt s hall be s ubje ct to a Par t- T ime Work Agre e me nt 
be twe e n the e mploye r and the e mploye e , which include s but is not limite d to 
the numbe rs of hours to be worke d by the e mploye e , the days on which the y 
will be worke d and the comme ncing and finis hing time s for work.  Var iations to 
the Par t- T ime Work Agre e me nt may be made by cons e nt and in writing, 
between the employer and the employee from time to time.  

22.6. Except in cases of exceptional circumstances, part- time employees shall not be 
required to work beyond their rostered hours.  

22.7. Whe re an e mploye e is re que s te d to work be yond the ir ros te re d hours , s uch 
work shall not be performed without the genuine consent of the employee.  

22.8. Whe re a par t- time e mploye e agre e s to work be yond the ir ros te re d hours the y 
will be e ntitle d to payme nt applicable to a full time e mploye e of the s ame 
clas s ification and grade .  Ove r time rate s s hall not be payable for hours worke d 
which would be ordinary hours for a full- time e mploye e of the s ame 
classification and grade.  

22.9. A par t- time e mploye e s hall be e ntit le d to re ce ive the s ame Annual Le ave , 
Annual Le ave loading, Long Se rvice Le ave and othe r award be ne fits as thos e 
provide d for full- time e mploye e s in the s ame clas s ification and grade on a pro 
rata bas is .  In re lation to e xpe ns e re late d a llowance s , the par t- time e mploye e 
will receive entitlements specified in the relevant clauses of this Award.  

Casual Employees

  

22.10. A casual employee is engaged to work on an hourly or daily basis.  

22.11. Whe re s taff s hor tage s are of a s hor t duration, cas ual e mploye e s may be 
e mploye d to cove r s uch abs e nce s .   Such e mploye e s s hall be paid by the hour 
and re ce ive a 20% loading which will be in lie u of award e ntitle me nts to 
overtime and paid leave.  

22.12. A cas ual e mploye e s hall be notifie d at the e nd of the day if the ir s e rvice s are 
not required on the next working day.  

Temporary Employees

  

22.13. A te mporary e mploye e is an e mploye e , not alre ady in the s e rvice of the 
Employe r , who is re cruite d to fill a pe rmane nt or te mporary pos ition on a 
te mporary bas is for a maximum pe r iod of two ye ars , or up to thre e ye ars for a 
special project or a specific reason.  

22.14. A te mporary e mploye e s hall be e ntitle d to the s ame s alary and conditions as 
permanent e mploye e s in the s ame clas s ification, unle s s othe rwis e pre s cr ibe d 
by this Award. 
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23. Temporary Appointments   

23.1. The employer may engage a temporary employee, or an existing employee on a 
temporary appointment, for a period of two years in normal circumstances or of 
up to three years for a special project or a specific reason.  

23.2. The e mploye r may fill a pe rmane nt pos ition which is vacant with a te mporary 
e mploye e , or an e xis ting employee by way of s e condme nt, te mporary 
appointme nt, te mporary trans fe r or highe r dutie s , s ubje ct to a maximum pe r iod 
of three years.  

23.3. Nothing in this claus e is inte nde d to affe ct or limit the Staff Mobility provis ions 
of Par t 3 .2 of the Public Se ctor Employme nt and Manage me nt Act 2002 (NSW), 
whe re the provis ions of that par t apply to State T rans it, or the provis ions of 
this Award regarding the management of Excess Employees.   

24. Managing Excess Employees  

24.1. T he par tie s are committe d to imple me nt the re vis e d policy and proce dure s 
relating to Managing Excess Employees, in the life of this Award.   

24.2. Such policy proce dure s may be var ie d by State T rans it to be in line with any 
var iations to the NSW Gove rnme nt s policy on Managing Exce s s Employe e s in 
the NSW Public Se ctor , s ubje ct to the provis ions in c laus e 19 

 

Communication 
and Consultation.   

25. Managing Sick Leave Related Absences  

25.1. T he par tie s have agre e d to imple me nt a range of s tra te gie s to re duce ave rage 
s ick le ave le ve ls for e mploye e s cove re d unde r this Award and have committe d 
to achieving the following agreed target levels:  

Salaried Operational Officers  9 days per year 
Salaried Administration Officers 6 days per year 
Senior Officers    6 days per year  

25.2. T he s trate gie s to be imple me nte d will include , but are not limite d to, the 
following:  

25.2.1. a maximum numbe r of five s ick le ave days which are not s uppor te d by 
a medical certificate allowed per year;  

25.2.2. payment of sick leave being provisional on an employee:  

a) reporting the absence appropriately (i.e. as soon as reasonably practicable 
and provision of agreed information); and 
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b) if re quire d, providing information s uch as the nature of illne s s or injury 
and the e s timate d duration of the abs e nce (whe re an e mploye e is 
conce rne d about dis clos ing the nature of the illne s s to the ir manage r , the y 
may e le ct to have the application for s ick le ave de alt with confide ntia lly 
by an a lte rnative manage r , a He alth Se rvice s Office r or me mbe r of the 
Human Resources Division);  

c) backdate d me dical ce r tificate s will only be acce pte d at the s ole dis cre tion 
of the e mploye r bas e d on the individual circums tance s , including the 
e mploye e s abs e nce his tory;  

d) the e mploye r will have s ole dis cre tion to acce pt othe r forms of e vide nce 
to s atis fy that an e mploye e had a ge nuine illne s s bas e d on the individual 
circums tance s including the Employe e s abs e nce his tory;  

e) employees being placed on an abs e nce manage me nt program may be 
required to provide a medical certificate for all sick leave absences, based 
on the individual circums tance s including the Employe e s abs e nce his tory,  

f) a re quire me nt that any e mploye e on long te rm s ick le ave may be re quire d 
by the employer to participate in a return to work program.  

25.3. For the purpos e of this c laus e Unacce ptable Atte ndance Patte rn me ans any 
patte rn of abs e nce , which the e mploye e s manage r , on re as onable grounds , 
be lie ve s warrants the e mploye e be ing place d on an abs e nce manage me nt 
program, and includes:  

25.3.1. failure to comply with any as pe ct of State T rans it s ick le ave policy (a 
copy of which can be acce s s e d through State T rans it s Bus ine s s 
Manage me nt Sys te m), or an obligation impos e d unde r the provis ions of 
this clause;   

25.3.2. failure to produce a me dical ce r tificate or othe r s atis factory e vide nce 
to s uppor t an abs e nce whe re the e mploye e was unde r an obligation to 
do so;  

25.4. T he following are provide d as e xample s of atte ndance patte rns which would 
re quire re vie w by manage me nt and which may re s ult in an e mploye e be ing 
placed on an absence management program:  

25.4.1. a patte rn of unplanne d abs e nce s pre dominate ly on par ticular days of 
the week or during particular times of the year;  

25.4.2. high numbe r of one to two day unplanne d abs e nce s , par ticular ly for 
different reasons;  

a) a patte rn of unplanne d s ick le ave imme diate ly following or pre ce ding 
RDOs, ADOs, public holidays or annual leave;  
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b) unplanne d abs e nce on a day which an e mploye e s ought as a day off, but 

which was not approved;  

c) unplanned absences on special events;  

d) four or more abs e nce s (par ticular ly s ingle day abs e nce s ), in a four- month 
period.  

25.5. T he par tie s agre e that in orde r to give full e ffe ct to the provis ions of this 
clause that:  

25.5.1. Subject to provis ions to claus e 19 

 

Communication and Cons ultation, 
the e mploye r s Sick Le ave Policy and Proce dure s may be varied during 
the life of this Award, including any var iations which are ne ce s s ary to 
give effect to the provisions of this clause;  

25.5.2. Employe e s cove re d by this Award are unde r s tr ic t obligations to 
e ffe ctive ly manage the ir abs e nce in orde r to achie ve the targe te d 
reduction in sick leave; and   

25.5.3. The unions par ty to this Award will work co- ope rative ly with the 
Employe r to e ns ure the imple me ntation and s ucce s s of the Abs e nce 
Management Procedures outlined in this clause and achievement of the 
targeted reductions in average sick leave levels.  

25.6. Absence Management Program Step 1 -  Preliminary Discussion  

25.6.1. T he e mploye e will be inte rvie we d by the ir s upe rvis or or manage r 
re garding any appare nt unacce ptable atte ndance patte rn. Re as ons for 
the abs e nce his tory may be e xplore d. Fur the r me dical inve s tigation 
and referrals may be required at this stage.  

25.6.2. If, following dis cus s ion and any ne ce s s ary fur the r inve s tigation, the 
e mploye e s manage r re mains uns atis fie d with the atte ndance patte rn, 
the e mploye e will be advis e d in writing that s hould the re be no 
improve me nt in the ir atte ndance patte rn, the y will be place d on an 
absence management program. However, in exceptional circumstances, 
an e mploye e may be place d on an abs e nce manage me nt program at 
this point.  

25.7. Absence Management Program Step 2 -  Placement on a Program  

25.7.1. Should an e mploye e s atte ndance patte rn re main uns atis factory, the 
e mploye e will again be inte rvie we d by the ir manage r . If, following the 
fur the r inte rvie w, the e mploye e s manage r re mains uns atis fie d with the 
atte ndance patte rn, the e mploye e will be place d on an abs e nce 
management program which will include the following:  
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a) all unplanne d abs e nce due to pe rs onal illne s s or injury will ne e d to be 

me dically s uppor te d while the e mploye e re mains on an abs e nce 
management program;  

b) re gular re vie w me e tings be twe e n the manage r and e mploye e as 
required;  

c) any unplanne d abs e nce will re quire approval and until the e mploye e has 
applie d for le ave , be e n inte rvie we d by the ir manage r and the le ave has 
be e n approve d, any unplanne d abs e nce will be tre ate d as unauthor is e d 
leave and may lead to discipline action;  

d) me dical e xamination by a State T rans it Doctor as re quire d, including 
when reporting unplanned absences due to personal illness or injury;  

e) writte n confirmation of place me nt on the abs e nce manage me nt program 
and advice that a continuing unacce ptable a tte ndance patte rn, including 
the taking of any unauthor is e d le ave , may re s ult in fur the r dis ciplinary 
action leading to termination of employment.  

25.8. Absence Management Program -  Step 3  

25.8.1. Whe re an e mploye e s atte ndance patte rn re mains unacce ptable , 
following imple me ntation of s te ps 1 and 2, formal dis ciplinary action 
may be commenced against the employee. However, disciplinary action 
may be comme nce d at any time pr ior to Ste p 3, in the e ve nt of 
unauthor is e d abs e nce s or failure to comply with any dire ction is s ue d 
under the absence management program.  

25.9. Continuous Review  

25.9.1. An e mploye e place d on an abs e nce manage me nt program will be 
s ubje ct to continuous re vie w, and may be re move d from the absence 
manage me nt program, at any time , following de mons trate d 
improvement in their attendance pattern.   

25.9.2. Employe e s will be advis e d in wr iting of the de cis ion to re move the m 
from the abs e nce manage me nt program. Howe ve r , s hould the 
e mploye e again come unde r notice for an unacce ptable atte ndance 
patte rn, the e mploye e may be place d back on an abs e nce manage me nt 
program.   

26. Commitment to Business Reforms  

26.1. The parties acknowledge the need for continuous change and reform to support 
State T rans it s ability to te nde r compe titive ly for the Me tropolitan and Oute r 
Me tropolitan Bus Sys te ms Contracts (O/MBSC). During the life of this Award 
this will include, but not be limited to the following:  
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26.1.1. Identifying and imple me nting adminis trative cos t s avings in corporate , 

regional and depot based support services in Sydney and Newcastle;  

26.1.2. Streamlining and re organis ation of corporate and re gional s uppor t 
services and functions, arising from the following business reforms: 

Ce ntralis ation of the manage me nt and adminis tration of the 
O/MBSC, scheduling, rostering and charter services; 
Introduction of an inte grate d human re s ource information and 
payroll system; 
Use of E- Recruitment; 
Introduction of On Line Ordering for Ticketing; 
Introduction of an annual allowance s ys te m for the provis ion of 
uniforms in place of fair wear and tear;  

26.1.3. Flexible us e of the te mporary e mployme nt provis ions in this Award to 
e nable Sta te T rans it to re duce , whe re appropr ia te , re liance on 
contractors, consultants and agency temporary staff.   

26.2. Any re form or re s tructur ing s hall be de alt with in accordance with the 
consultative mechanisms and dispute resolution provisions of this Award.  

26.3. T he par tie s are committe d to s uppor t cons e que nt re s tructur ing in accordance 
with the NSW Gove rnme nt s re vis e d proce dure s for the manage me nt of Exce s s 
Staff.  

26.4. The parties acknowledge that:  

26.4.1. Part- time and cas ual e mploye e s will not be us e d to dis advantage 
redeployment opportunities for existing employees;  

26.4.2. Priority will be give n to re training and re de ployme nt in accordance 
with Gove rnme nt s re de ployme nt and managing e xce s s e mploye e s 
procedures; and  

26.4.3. There is no commitme nt to pre de te rmine d le ve ls of ove r time or s hift 
work ar range me nts and the e mploye r will de te rmine whe the r ove r time 
is to be worke d on an as ne e ds bas is , while s hifts are de te rmine d by 
operational requirements.   

27. E- Recruitment  

27.1. The parties to this Award agree:  

27.1.1. to the full imple me ntation of the s ys te ms , policie s and s tandardis e d 
practice s  re quire d to maximis e the full range of be ne fits available 
under the e- recruitment system now and into the future;  
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27.1.2. to fully s uppor t the bus ine s s proce s s re - e ngine e r ing to imple me nt 

s ys te m, policy, ope rational and, if re quire d, re gulatory change s as 
required, to extract full benefit from the e- recruitment system;  

27.1.3. the Employe r may utilis e one a ce ntra lis e d e - re cruitme nt s ys te m s uch 
as provide d by the Public Se ctor Workforce Office , in re s pe ct to thos e 
positions and classifications covered under this Award;  

27.1.4. that the be ne fits of 27.1.1 to 27.1.3 above may include , but are not 
limited to: 

the introduction of a re gis te r linke d to e - re cruitme nt that will a llow 
potential employees to register for employment opportunities within 
State Transit; 
the us e of online s e lf s e rvice function for job application, inte rvie w 
booking, and ability testing; 
online vie wing of applications by the Se le ction Pane ls and us e of 
web- based functions for the culling and selection process; 
introduction of automatic pr ior ity matching of e xce s s e mploye e s to 
vacancie s within State T rans it and e ls e whe re within the NSW 
Government sector; 
enhance d promotion of e mployme nt within State T rans it and the 
NSW Government sector generally; 
introduction of applicant tracking and re cruitme nt proce s s 
management; 
colle ction of data re garding the us e of cros s Age ncy e - lis ts for the 
purpos e s of re vie wing the e ffe ctive ne s s of cros s Age ncy e - lists 
within the life of this Award.   

28. Use of Eligibility Lists  

28.1. Whe n a vacant pos ition is adve r tis e d the e mploye r may, in conne ction with a 
de te rmination of the me rit of the pe rs ons e ligible for appointme nt to the 
position, create an Eligibility list for the position.   

28.2. An Eligibility lis t for a pos ition is a lis t of e ligible applicants (name ly the 
pe rs ons who duly applie d for appointme nt to the pos ition and who are e ligible 
for appointme nt but not s e le cte d for appointme nt we re cons ide re d s uitable to 
the pos ition but we re not offe re d a pos ition) ar range d in orde r of me r it (with 
merit determined by the employer).   

28.3. An Eligibility lis t for a pos ition re mains cur re nt for 12 months afte r the lis t was 
created and may or may not be used to fill future vacancies.   

28.4. An Eligibility list need not comprise all the eligible applicants so long as the list 
contains the applicant or applicants of greatest merit.   

28.5. An Eligibility list is applicable not only to the position in relation to which it was 
created ("the relevant position") but also:   
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28.5.1. to any othe r pos ition that the e mploye r de te rmine s the lis t s hould be 

applicable to on the bas is that the othe r pos ition is s ubs tantia lly the 
same as the relevant position, and   

28.5.2. to any othe r pos ition in a s ubs idiary corporation of State T rans it that 
the e mploye r de te rmine s the lis t s hould be applicable to on the bas is 
that the othe r pos ition is s ubs tantia lly the s ame as the re le vant 
position, and  

28.5.3. to a pe rmane nt pos ition whe re the re le vant pos ition was a te mporary 
position.   

28.6. A de te rmination by the e mploye r to fill a vacancy in accordance with this 
clause may be made at any time during the currency of the Eligibility list.   

28.7. In de ciding to appoint a pe rs on to a vacant pos ition that has not be e n 
advertised in accordance with this clause, the employer may select from among 
the pe rs ons who are on an Eligibility lis t that is cur re nt and applicable to the 
pos ition (and who are available for appointme nt), the pe rs on with the gre ate s t 
merit according to the order of merit in the Eligibility list.    

29. Online Employee Self Service  

29.1. T he par tie s agre e to utilis e the online s e lf- s e rvice function of the inte grate d 
Human Resources Information Sys te m (HRIS) and Payroll Sys te m for a numbe r 
of Human Resources processes, including but not limited to:  

viewing and/or updating personal information and payroll details; 
comple tion and lodgment of forms , s uch as le ave application, cours e 
application, higher duties, resignation forms; 
lodgment of timesheets.   

30. Employee Discipline  

30.1. Whe re an e mploye e is the s ubje ct of a pre liminary inve s tigation by the 
e mploye r which may re s ult in the ins titution of dis ciplinary proce e dings 
(Proce e dings ) or whe re proce e dings have be e n comme nce d in re s pe ct of an 
e mploye e , the e mploye r s hall make a ll re as onable e nde avours to comple te the 
investigation or proceedings in a timely manner, provided that:  

30.1.1. Any pre liminary inve s tigation or proce e dings are comple te d no late r 
than thre e months (the Spe cifie d Pe r iod) from the date on which the 
matte r which gave r is e to the inve s tigation or proce e dings , be came 
known to the employer; and  

30.1.2. Whe re it is not re as onably practicable to comple te a pre liminary 
inve s tigation or proce e dings within the s pe cifie d pe r iod, the e mploye r 
will advise the affected employee in writing: 
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30.1.2.1 that it will not be pos s ible to comple te the pre liminary 
investigation or the proceedings within the specified period;  

30.1.2.2 to the e xte nt that it doe s not bre ach the confide ntiality or 
inte gr ity of the pre liminary inve s tigation or proce e dings , the 
re as on/s why it will not be pos s ible to comple te the 
investigation or proceedings within the specified period;   

30.1.2.3 of the time pe r iod in which the e mploye r re as onably e xpe cts to 
complete the preliminary investigation or proceedings.   

31. Abandonment Of Employment  

31.1. Whe re an e mploye e , within a pe r iod of 28 cale ndar days from the ir las t day of 
s che dule d atte ndance for work, fails to e s tablis h, to the s atis faction of the 
e mploye r , that the ir abs e nce is for a re as onable caus e , the e mploye e will be 
deemed to have abandoned their employment.   

31.2. Pr ior to e mployme nt be ing de e me d to be abandone d, the following proce dure 
will be applied by the employer:  

31.2.1. The e mploye r will forward a le tte r (the Firs t Le tte r ) to the las t known 
home addre s s of the e mploye e re que s ting the e mploye e contact the 
e mploye r , within s e ve n days of the date of s e rvice of the Firs t Le tte r , 
and provide a satisfactory explanation for their absence;   

31.2.2. Whe re an e mploye e contacts the e mploye r and c laims the ir abs e nce is 
due to illne s s or injury, the employe r will a llow a pe r iod of s e ve n days 
from the date of s e rvice of the Firs t Le tte r for the e mploye e to s upply 
a medical certificate/s supporting the whole of the absence;   

31.2.3. Whe re the e mploye e fails to acknowle dge the Firs t Le tte r or no 
s atis factory e xplanation or s uppor ting me dical ce r tificate /s s uppor ting 
the whole of the absence is provided by the employee to the employer, 
a s e cond le tte r (the Se cond Le tte r ) will be s e nt to the employee 
advis ing the e mploye e to contact the e mploye r within s e ve n days of 
service of the Second Letter;  

31.2.4. T he Se cond Le tte r s hall include advice to the e mploye e that the ir 
e mployme nt will be de e me d to have be e n abandone d if the y continue 
to fail to attend for work or fail to provide a satisfactory explanation or 
medical certificate/s supporting the whole of the absence.  

31.3. For the purpos e of this claus e s e rvice of the Firs t Le tte r and or Se cond Le tte r 
will be e ffe cte d by me ans of e ithe r pe rs onal s e rvice , re gis te re d mail or by 
le aving the le tte r at the las t addre s s nominate d by the employe e to the 
employer as their home address.  
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SECTION 1E  LEAVE  

32. Personal Leave  

32.1. Personal le ave cons is ts of the following thre e type s of le ave : s ick le ave , 
care r s le ave and compassionate/bereavement leave.  

32.2. Paid pe rs onal le ave will be available to an e mploye e whe n the y are abs e nt due 
to: 

personal illness or injury (sick leave); or 
for the purpos e s of car ing for an imme diate family or hous e hold me mbe r 
that is s ick and re quire s the e mploye e s care and s uppor t (care r s le ave ); or 
be caus e of be re ave me nt on the de ath of an imme diate family or hous e hold 
member (compassionate/bereavement leave)  

32.3. All e mploye e s , othe r than cas ual e mploye e s , will be e ntitle d to pe rs onal le ave 
in accordance with this c laus e . Entitle me nts for par t- time e mploye e s will be 
calculated on a pro rata basis.  

32.4. T his claus e is to be re ad in conjunction with Claus e 25 - Managing Sick Le ave 
Related Absences.  

32.5. For the purpose of this clause:  

Immediate Family means: 
Spouse (including a forme r s pous e , a de facto s pous e and a forme r de factor 
spouse) of the employee, or  

A de facto s pous e , in re lation to a pe rs on, me ans a pe rs on of the s ame or 
oppos ite s e x to the firs t me ntione d pe rs on who live s with the firs t me ntioned 
pe rs on as the hus band or wife of that pe rs on or on a bona fide dome s tic bas is 
although not legally married to that person; or  

Child or an adult child (including an adopte d child, a s te p child or an e x nuptia l 
child), pare nt, grandpare nt, grandchild or s ibling of the e mploye e or s pous e of 
the employee.   

Year means:  
the period of 12 months from 1 January to 31 December inclusive.  

Current Paid Sick Leave means: 
paid sick leave which has accrued to an e mploye e s cre dit in the curre nt cale ndar 
year which has not been cleared by the employee as paid sick leave.  

Accumulated Paid Sick Leave means: 
paid s ick le ave which accrue d to an e mploye e s cre dit in any pre vious cale ndar 
year which has not been cleared by the employee as paid sick leave.  
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Paid Sick Leave

  

32.6. Employe e s are e ntitle d to 15 days of paid s ick le ave pe r year, e xce pt thos e 
nominated in paragraphs (a) and (b) 

(a) For Salar ie d and Se nior Office rs who comme nce e mployme nt with the 
employer after 9 May 2006, the following scale will apply: 

Up to five years service: 8 days per annum 
Between five years and seven years service: 10 days per annum.  

(b) For Se nior Office rs who have not comple te d s e ve n years service, the 
following scale will apply: 

Up to five years service: 8 days per annum 
Between five years and seven years service: 10 days per annum  

32.7. Paid sick leave will be credited on a pro rata basis in the first year of service.  

32.8. Sick leave not used in any year shall accumulate.  

32.9. An e mploye e is e ntitle d to us e accumulate d pe rs onal le ave for the purpos e s of 
s ick le ave whe re the curre nt ye ar s s ick le ave e ntitle me nt has be e n e xhaus te d.  

32.10. The e mploye e mus t, if re quire d by the e mploye r , e s tablis h by production of a 
me dical ce r tificate or s tatutory de claration, that the e mploye e was unable to 
work because of injury or personal illness.  

Care r s Le ave

  

32.11. Subje ct to an e mploye e having s ufficie nt paid s ick le ave available , employees 
are e ntitle d to us e up to a maximum of te n days paid care r s le ave pe r year.   

32.12. Paid care r s le ave is de ducte d from paid s ick le ave .  

32.13. T he e ntitle me nt to us e up to a maximum of ten days pe r year paid s ick le ave , 
as paid care r s le ave , doe s not accumulate from ye ar to ye ar .  

32.14. An e mploye e may e le ct, with the cons e nt of the e mploye r , to take unpaid le ave 
as care r s le ave .   

32.15. Paid and unpaid care r s le ave may be take n for par t of a s ingle day.   

32.16. An e mploye e s e ntitle me nt to us e paid or unpaid care r s le ave is s ubje ct to the 
following:  

a) the e mploye e having re s pons ibilit ie s in re lation to e ithe r me mbe rs of the ir 
immediate family or household who need their care and support when they 
are ill; and  

b) the employee being responsible for the care of the person concerned.   

32.17. The employee must establish by production of a medical certificate or statutory 
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declaration, the illness of the person concerned and that the illness is such as 
to require care by another, provided that:  

32.17.1. the e mploye r may re quire an e mploye e to provide a me dical ce r tificate 
to s uppor t the application for care r s le ave whe re :  

the pe r iod of care r s le ave applie d for e xce e ds or e xte nds ove r a 
continuous period of three or more days on any occasion; or  

the e mploye e has e xhaus te d a ll paid care r s le ave ; or  

the e mploye e , within the curre nt ye ar , has alre ady cle are d five 
days paid care r s le ave which we re not s uppor te d by the 
production of a medical certificate; or  

the e mploye e has be e n place d on an atte ndance monitor ing 
program and dire cte d to s upply me dical ce r tificate s to s uppor t a ll 
future applications for s ick le ave and care r s le ave .  

32.17.2. In normal circums tance s an e mploye e mus t not take care r s le ave 
unde r this claus e whe re anothe r pe rs on has take n le ave to care for the 
same person.   

32.18. The e mploye e mus t, whe re practicable , give the e mploye r notice pr ior to the 
abs e nce of the inte ntion to take le ave , the name of the pe rs on re quir ing care 
and the ir re lations hip to the e mploye e , the re as ons for taking s uch le ave and 
the estimated length of absence. If it is not practicable for the employee to give 
prior notice of absence, the employee must notify the employer by telephone of 
such absence at the first opportunity on the day of absence.   

Compassionate/Bereavement Leave

  

32.20. An e mploye e is e ntit le d to up to two days paid le ave on e ach occas ion a 
member of the e mploye e s immediate family or household dies.   

32.21. Proof of death must be provided to the satisfaction of the employer.    

33. Annual Leave  

33.1. For the purposes of this clause:   

Accumulate d Annual Le ave me ans any annual le ave accrue d by an employee 
prior to 1 January of the current calendar year.  

 

Excess Annual Le ave me ans all Accumulate d Annual Le ave in e xce s s of 30 
days.  

33.2. Annual le ave s hall be allowe d as provide d by the Annual Holidays Act 1944 
(NSW). 
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33.3. Annual le ave accrue s to an e mploye e on a pro- rata bas is ove r a cale ndar year 
as shown below:  

33.3.1. non- s hift work e mploye e s accrue four weeks annual leave pe r annum. 
This is made up of 19 days annual leave and one ADO.  

33.3.2. s hift work e mploye e s accrue five weeks annual le ave pe r annum. T his 
is made up of 24 days annual leave and one ADO.  

33.4. T he par tie s recognise the occupational he alth and s afe ty be ne fits of e mploye e s 
prope r ly taking the ir annual le ave .  An e mploye e holding excess annual leave 
may be directed by the employer to clear such leave, provided the employee be 
give n as ne ar ly as practicable one months notice of the date on which annual 
leave is to commence and the period to be cleared.  

33.5. Exce pt whe re payme nt has alre ady be e n made in lie u of cle arance whe re an 
office r , who has acquire d a r ight to le ave with pay, re tire s , re s igns or is 
dis mis s e d be fore comme ncing or comple ting s uch le ave , s hall be paid the 
monetary value of the leave not taken or not completed.  

33.6. Exce pt whe re payme nt has alre ady be e n made in lie u of cle arance whe re an 
office r who has acquire d a r ight to le ave with pay die s be fore comme ncing or 
comple ting s uch le ave , the mone tary value of the le ave not take n or not 
comple te d s hall be paid to the ir s pous e or par tne r or if the office r doe s not 
leave a spouse or partner to their legal personal representative.  

33.7. The e mploye r may de duct from any mone ys payable unde r s ub- clause 33.5 the 
value of any loss suffered by him for which an officer who retires, resigns or is 
dismissed is responsible.  

33.8. The e mploye r may approve the accumulation by an e mploye e of more than 30 
days excess annual le ave , for ce r tain purpos e s including, but not limite d to, 
parental le ave , s ubje ct to ar range me nts having be e n made by the e mploye e to 
clear such leave.   

34. Long Service Leave  

34.1. Long service le ave s hall accrue to office rs of the e mploye r in accordance with 
the provisions of Schedule 5 of the State Act.  

34.2. Exce pt whe re payme nt has alre ady be e n made whe re an office r , who has 
acquire d a r ight to le ave with pay purs uant to the provis ions of the State Act 
re tire s , re s igns or is dis mis s e d be fore comme ncing or comple ting s uch le ave , 
shall be paid the monetary value of the leave not taken or not completed.  

34.3. Exce pt whe re payme nt has alre ady be e n made whe re an office r , who has 
acquire d a r ight to le ave with pay purs uant to the provis ions of the State Act 
die s be fore comme ncing or comple ting s uch le ave , the mone tary value of the 
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leave not taken or not completed shall be paid to their spouse or partner or if 
the officer does not leave a spouse or partner to their legal personal 
representative.  

34.4. T he e mploye r may de duct from any mone ys payable unde r 34.2 the value of 
any los s s uffe re d by him or he r for which an office r who re tire s , re s igns or is 
dismissed is responsible.   

35. Flexible Use Of Long Service Leave  

35.1. An e mploye e may make application to us e accrue d long s e rvice leave 
entitlements to provide regular reduced working time for personal reasons.  

35.2. An e mploye e may apply to us e long s e rvice le ave e ntitle me nts to e nable the 
e mploye e to acce s s for e xample , one day s le ave pe r we e k or for tnight or one 
we e k s le ave pe r  month.  

35.3. Applications for fle xible us e of long s e rvice le ave will be approve d at the 
e mploye r s dis cre tion, taking into cons ide ration ope rational and s e rvice 
delivery requirements.  

35.4. T he te rms and conditions unde r which an e mploye e may be pe rmitte d fle xible 
us e of long s e rvice le ave are als o s ubje ct to the e mploye r policy and 
procedures .   

36. Parental Leave  

36.1. Parental le ave include s Mate rnity Le ave , Adoption Le ave and Othe r Pare nt 
Leave in connection with the birth or adoption of a child.  

36.2. For the purposes of this claus e child me ans : 
a child of the employee under the age of one; or 
in the cas e of adoption: a child unde r the age of five ye ars who is place d 
with the e mploye e for the purpos e s of adoption, othe r than a child or s te p-
child of the e mploye e or the ir s pous e or a child who had pre vious ly 
continuously lived with the employee for a period of six months or more.  

36.3. Mate rnity Le ave s hall apply to a pre gnant e mploye e (othe r than a cas ual 
e mploye e ) be fore and afte r the e xpe cte d date of bir th.  Subje ct to this c lause 
and the e mploye r s policy, the e mploye e may be grante d mate rnity le ave as 
follows: 

For a period up to 9 weeks prior to the expected date of birth; and 
For a period of up to 12 months after the actual date of birth.  

36.4. Adoption Le ave s hall apply to an e mploye e (othe r than a cas ual e mploye e ) who 
is adopting a child and who will be the pr imary care r to the child.  Subje ct to 
this c laus e and the e mploye r s policy, the e mploye e may be grante d adoption 
le ave for a pe r iod of up to 12 months from the date of the taking of cus tody of 
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the child.   

36.5. Where Maternity or Adoption Leave does not apply, Other Parent Leave may be 
available to a male or female employee (who is not a casual employee) who will 
be the pr imary care r for his /he r child.  Subje ct to this claus e and the 
e mploye r s policy, the e mploye e may be grante d othe r pare nt le ave for a pe r iod 
of up to 12 months . Othe r pare nt le ave is unpaid, e xce pt whe re take n in 
conjunction with paid leave such as annual or long service leave.  

36.6. Pare ntal le ave is available to only one pare nt at a time , e xce pt that both 
parents may simultaneously access the leave in the following circumstances: 

for maternity and other parent leave, an unbroken period of one week at the 
time of the birth of the child; 
for adoption le ave , an unbroke n pe r iod of up to thre e we e ks at the time of 
the placement of the child.  

Paid Maternity Leave and Paid Adoption Leave

  

36.7. An e mploye e taking mate rnity leave or adoption le ave is e ntitle d to payme nt a t 
the ordinary rate of pay for a pe r iod of up to four te e n we e ks , provide d the 
employee:  

Applie d for mate rnity or adoption le ave within the time and in the manne r 
determined set out in this clause; and 
Pr ior to the comme nce me nt of mate rnity or adoption le ave , comple te d not 
less than 40 weeks continuous service. 

(Note: Employe e taking othe r pare nt le ave

 

is not e ntitle d to any payme nt, 
except for period(s ) of paid leave taken as part of othe r pare nt le ave .).  

36.8. Once a ll e ntitle me nts to pay have be e n e xhaus te d, the balance of mate rnity or 
adoption leave shall be unpaid.  

36.9. Payment for the maternity or adoption leave may be made as follows: 
in a lump s um payme nt at the comme nce me nt of mate rnity or adoption 
leave; or 
as full pay on a fortnightly basis while on maternity or adoption leave; or 
as half pay on a fortnightly basis while on maternity or adoption leave; or 
a combination of full pay and half pay while on maternity or adoption leave.  

36.10. Paid mate rnity or adoption le ave s hall be take n in one unbroke n pe r iod and 
s hall not be e xte nde d by any pe r iod of public or othe r holidays that occur 
during the period of the paid maternity or adoption leave.  

Access to other forms of leave

  

36.11. In addition to paid parental leave whe re applicable , an e mploye e may e le ct to 
take available annual le ave or long s e rvice le ave at the commencement or 
conclusion of the pe r iod of pare ntal le ave , provide d this doe s not e xte nd the 
total le ave pe r iod be yond the a llowable pe r iod, and that the pe r iod of unpaid 
parental leave is not broken by any paid leave.  
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36.12. The accrued annual leave can be taken: 

in a lump sum payment at the commencement or conclusion of parental leave 
as full pay while on pare ntal le ave , provide d it doe s not bre ak up the unpaid 
parental leave period.  

36.13. The accrued long service leave can be taken: 
in a lump sum payment at the commencement or conclusion of parental leave 
as full pay while on pare ntal le ave , provide d it doe s not bre ak up the unpaid 
parental leave period. 
as half pay while on pare ntal le ave , provide d it doe s not bre ak up the unpaid 
parental leave period. 
a combination of full pay and half pay, provide d it doe s not bre ak up the 
unpaid parental leave period.  

36.14. An e mploye e who take s maternity, adoption or othe r pare nt le ave mus t cle ar 
any accumulate d annual le ave e ntitle me nts in e xce s s of 30 days be fore 
commencing any unpaid period of maternity, adoption or other parent leave.  

Right to request

  

36.15. An e mploye e who has be e n grante d parental le ave in accordance with this 
clause may apply to: 

extend the period of unpaid parental leave for a further continuous period of 
leave of up to 12 months; 
re turn from a pe r iod of full time parental le ave on a par t time bas is or on a 
job share arrangement; 

to assist the employee in reconciling work and parental responsibilities.    

36.16. Applications mus t be made in wr iting as s oon as practicable , pre fe rably be fore 
commencing pare ntal le ave , or a t le as t four we e ks be fore the propos e d re turn 
date.  

36.17. T he e mploye r s hall cons ide r the re que s t having re gard to the e mploye e s 
circumstances and the effect on the workplace and/or the e mploye r s bus ine s s .   

36.18. Any employe e approve d to take e xte nde d mate rnity, adoption or othe r pare nt 
le ave will be re quire d to cle ar all accumulate d annual le ave pr ior to 
commencing extended parental leave.  

Notification Requirements

  

36.19. An e mploye e mus t not unre as onably withhold notice of inte ntion to apply for 
parental leave.  

36.20. An e mploye e who wis he s to take pare ntal le ave mus t provide notice to the 
e mploye r in writing a t le as t te n we e ks be fore the e xpe cte d comme nce me nt of 
parental leave, together with:  

36.20.1. For mate rnity and othe r pare nt leave: A ce r tificate from a re gis te re d 
me dical practitione r which s tate s the e mploye e (or the ir s pous e ) is 
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pregnant and the expected date of birth,  

36.20.2. For adoption leave: Written e vide nce from the adopting age ncy/other 
appropriate body of the expected date of placement, and  

36.20.3. A statutory declaration stating: 
the pe r iod of le ave s ought is s o that the e mploye e can be the 
primary caregiver to the child, 
de tail any par ticulars of any pe r iod of pare ntal le ave s ought or 
taken by their spouse, 
that for the pe r iod of pare ntal le ave , the e mploye e will not e ngage 
in any conduct inconsistent with their contract of employment, and  

36.20.4. A written notification of: 
the period the employee proposes to take parental leave,  
if s he /he is like ly to make a re que s t to e xte nd pare ntal leave 
beyond the 12 months, and/or, 
if s he /he is like ly to make a re que s t to re turn to work on a par t-
time or job- share arrangement  

36.21. An e mploye e will not be in bre ach of this claus e if failure to give the re quire d 
notice pe r iod is be caus e of the bir th occurr ing e ar lie r than the pre s ume d date 
or be caus e of the child be ing place d e ar lie r than the e xpe cte d date of 
placement.  

36.22. An e mploye e on mate rnity le ave mus t notify the e mploye r of the date on which 
s he gave bir th as s oon as s he can conve nie ntly do s o.  An e mploye e must 
notify the e mploye r as s oon as practicable of any change s as s ociate d with a 
premature delivery or miscarriage.  

36.23. Whe re the place me nt of a child for adoption doe s not proce e d or continue , the 
e mploye e is to notify the e mploye r imme diate ly and the employer may 
nominate a time not e xce e ding four we e ks from re ce ipt of notification for the 
employee to return to work.  

Variation of Parental Leave

  

36.24. Unle s s agre e d othe rwis e be twe e n the e mploye r and e mploye e , an e mploye e 
may apply to the e mploye r to change the pe r iod of pare ntal le ave on one 
occasion.  Any s uch change is to be notifie d at le as t four we e ks pr ior to the 
commencement of the new arrangements, unless otherwise agreed.  

Return to work after a period of Parental leave

  

36.25. An e mploye e who has take n approve d pare ntal le ave for 12 months or le s s and 
re s ume s duty imme diate ly afte r the approve d pe r iod, is e ntitle d to re turn to the 
pos ition he ld imme diate ly pr ior to going on pare ntal le ave , if the pos ition s till 
exists.  In the cas e of an e mploye e trans fe r re d to a s afe job purs uant to sub-
clause 36.30 the e mploye e will be e ntitle d to re turn to the pos ition the y he ld 
immediately before such transfer. 
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36.26. An e mploye e who re turns to work afte r an e xte ns ion of pare ntal le ave be yond 
the 12 months may be tre ate d as an Exce s s Office r and will be s ubje ct to the 
e mploye r s Exce s s Office r Policy.  

36.27. If the pos ition occupie d by the e mploye e imme diate ly pr ior to the taking of 
pare ntal le ave has ce as e d to e xis t, the e mploye e will re turn as an Exce s s 
Officer and will be subject to the employe r s Exce s s Office r Policy.  

Communication during Parental leave

  

36.28. T he e mploye e s hall take re as onable s te ps to inform the e mploye r about any 
matte r that will affe ct the e mploye e s de cis ion re garding the duration of 
mate rnity, adoption or othe r pare nt le ave to be take n, whe the r the e mploye e 
inte nds to re turn to work and whe the r the e mploye e inte nds to re que s t to 
return to work on a part time basis.  

36.29. T he e mploye e s hall a ls o notify the e mploye r of change s of addre s s or othe r 
contact de tails which might affe ct the e mploye r s capacity to communicate with 
the employee.  

Health and safety of pregnant employees

  

36.30. If, for any re as on, a pre gnant e mploye e is having difficulty in pe rforming he r 
normal dutie s or the re is a r is k to he r he alth or to that of he r unborn child, as 
ce r tifie d by a me dical e xamine r , the e mploye r s hould, in cons ultation with the 
e mploye e , take a ll re as onable me as ure s to ar range for s afe r a lte rnative dutie s . 
T his may include , but is not limite d to gre ate r fle xibility in whe n and whe re 
dutie s are car r ie d out, a te mporary change in dutie s , re training, multi- skilling, 
working from home and job redesign.  

36.31. If such adjustments cannot reasonably be made, the employee may elect, or the 
employer may require the employee to commence maternity leave, or to access 
any available le ave , for as long as it is ne ce s s ary to avoid e xpos ure to that 
r is k, as ce r tifie d by a me dical practitione r , or until the child is born which e ve r 
is the earlier.  

36.32. Whe re a pre gnant e mploye e continue s to work within the s ix we e k pe r iod 
imme diate ly pr ior to the e xpe cte d date of bir th, or whe re the e mploye e e le cts 
to return to work within six weeks after the birth of the child, an employer may 
re quire the e mploye e to provide a me dical ce r tificate s tating that s he is fit to 
work on her normal duties.   

37. Purchased Leave for Personal or Family Reasons  

37.1. The purchased le ave s che me is a voluntary s che me available to all pe rmane nt 
e mploye e s cove re d by this Award who have be e n continuous ly e mploye d for a 
pe r iod of 12 months who wis h to e xte nd the ir le ave options for pe rs onal 
reasons or to meet family responsibilities. 
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37.2. T he te rms and conditions of the purchased le ave s che me are lis te d be low and 
also subject to State Transit policy.  

37.3. Employe e s wis hing to par ticipate in this s che me mus t s ubmit an application to 
the ir manage r with a minimum 12 months notice . T he application mus t s tipulate 
the dates the leave is required.  

37.4. Employe e s who wis h to par ticipate in this s che me will have monie s de ducte d 
each fortnight over the preceding 12 month period to pay for their personal and 
family le ave . Mone y de ducte d will be ordinary hours afte r a ll pe naltie s and 
ove r time have be e n calculate d. T he re will be no re duction in the hour ly rate of 
pay.  

37.5. T he minimum amount of pe rs onal or family le ave that can be take n in any one 
pe r iod will be one we e k and the maximum will be four we e ks in a 12 month 
period.  

37.6. The additional leave purchased under this scheme will not attract leave loading.  

37.7. Sick le ave and long s e rvice le ave will continue to accrue at the us ual rate 
during the term of the e mploye e s par ticipation in the purchased leave scheme.  

37.8. Employees will retain their employee pass and other privilege passes.  

37.9. Applications for par tic ipation in the purchased le ave s che me will be approve d 
at the e mploye r s dis cre tion, s ubje ct to the e mploye r s Purchased Leave Policy, 
taking into consideration operational and service delivery requirements.  

37.10. Employe e s are re quire d to re - apply annually if the y wis h to par ticipate in the 
scheme.  

37.11. Employe e s s hould s e e k inde pe nde nt financia l advice re garding the ir 
superannuation options prior to entering into the purchased leave arrangement.   

38. Picnic Day  

38.1. Whe re re as onably practicable an office r s hall be grante d a day s le ave , without 
de duction of pay, e ach cale ndar ye ar to atte nd an Annual Salar ie d Officers

 

Picnic , provide d the office r would ordinar ily work on that day had it not be e n 
for the Picnic Day occurring.   

38.2. Whe re an e mploye e is re quire d by the e mploye r to work on a Picnic Day, the 
e mploye e will be paid for the time worke d, s ubje ct to appropr iate pe nalty rate s 
plus an additional cash payment equivalent to: 

seven hours pay: for employees engaged on 35- hour- week; 
seven hours and 36 minutes pay: for employees engaged on 38- hour- week.   

38.3. T he e mploye r s hall re quire from an officer e vide nce of atte ndance or de s ire d 
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attendance at the approved picnic. The production of the butt of a picnic ticket 
purchased or some equivalent receipt shall be sufficient evidence to satisfy this 
re quire me nt. Whe re s uch e vide nce is re que s te d by the e mploye r but not 
produced by an officer, no payment will be made to the officer for the day.   

38.4. An officer who is not required by the employer to work in the area in which the 
officer is normally e mploye d on the Picnic Day and who doe s not purchas e a 
ticke t for the picnic s hall, whe re appropr iate , be provide d with a lte rnative 
duties on that day. Such duties are to be at the discretion of the employer.  

38.5. An office r who e le cts to work in accordance with s ub- clause 38.4 s hall not be 
entitled to any additional payment for the Picnic Day.    

39. Public Holidays  

39.1. Employees cove re d unde r this Award s hall be e ntit le d to the Public Holidays 
listed in clause 4.  

39.2. Subje ct to s ub- clause 39.4, e mploye e s cre dite d with uncle are d Public Holidays 
accrue d on or pr ior to 31 De ce mbe r 2005 ( Accrue d Public Holidays ), are 
required to clear their accrued public holidays by 31 December 2009.   

39.3. Subje ct to s ub- clause 39.4, any accrue d public holidays not c le are d by 31 
De ce mbe r 2009 in accordance with 39.2, will be paid out with the final pay on 
or after 31 December 2009.  

39.4. Whe re due to the numbe r of accrue d public holidays owe d to a par ticular 
e mploye e and or pr ior le ave commitme nts , it is impractical for an e mploye e to 
cle ar a ll Accrue d Public Holidays by 31 De ce mbe r 2009, approval may be 
grante d by an e mploye e s Ge ne ral Manage r , to e xte nd the pe r iod for cle ar ing 
the accrued public holidays to 30 June 2010.  

39.5. For Salaried Officers: 
39.5.1. Whe re a Salar ie d Office r is re quire d to work on a proclaime d Public 

Holiday, that e mploye e will have the option to be paid the mone tary 
value for the day, forgoing accumulation for future c le arance , or to 
accumulate the Public Holiday for cle arance with the ir annual leave 
accumulate d for that ye ar .  If the Public Holiday is not cle are d it will 
be paid out with the final pay on or afte r 31 Dece mbe r of the year 
following accumulation.  

39.6. For Senior Officers: 
39.6.1. All Public Holidays not taken as a Public Holiday by Senior Officers are 

to be paid out when they occur.   

40. Concessional Day  

40.1. Employe e s cove re d unde r this Award s hall be e ntit le d to a Concessional Day in 
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substitution of the Bank Holiday.   

41. Capping Of Additional Days Off (ADOs)  

41.1. Subje ct to s ub- clause 41.2, office rs , othe r than office rs re quire d to pe rform 
shift work, may clear ADOs as one whole day or as two half- days.  

41.2. Subje ct to the pr ior approval of the office r s manage r , an office r , may 
accumulate up to a maximum of five ADOs (inclusive of half ADOs).  

41.3. Managers in consultation with employees are required to implement appropriate 
adminis trative proce dure s to e ns ure the prope r and e ffe ctive manage me nt of 
ADOs.  

41.4. Subje ct to s ub- clause 41.5, fa ilure to cle ar ADOs will re s ult in los s of 
entitlement for all days accumulated in excess of the maximum of five ADOs.  

41.5. Whe re the failure to c le ar an ADO (in e xce s s of five accumulate d ADOs ) ar is e s 
at the re que s t or dire ction of the e mploye r , an office r will be paid at the 
applicable overtime rate for the ADO worked.   

SECTION 1F FLEXIBLE WORK ARRANGEMENTS  

42. Make Up Time  

42.1. An e mploye e may e le ct, with the cons e nt of the e mploye r , to work make up 
time unde r which the e mploye e take s time off dur ing ordinary hours , and 
works thos e hours at anothe r time , dur ing the s pre ad of ordinary hours 
provided under this Award.   

42.2. An e mploye e on s hift work may e le ct, with the cons e nt of the e mploye r , to 
work make up time unde r which the e mploye e take s time off ordinary hours 
and works those hours at another time, at the shift work rate which would have 
been applicable to the hours taken off.   

43. Job Sharing  

43.1. Job s har ing is a form of par t- time e mployme nt whe re more than one employee 
shares all the duties and responsibilities of one job.  

43.2. The terms and conditions of job sharing are listed below and also subject to the 
employer policy.  

43.3. Job s har ing will be e nte re d into by agre e me nt be twe e n the e mploye r and 
e mploye e s conce rne d. T he e mploye r and the job s hare rs s hall agre e on the 
allocation of duties between the job sharers.  
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43.4. T he hours of work s hall be fixe d in accordance with the conditions of part time 

employment.  

43.5. In the abs e nce of a job s hare r , the re maining job s hare r(s ) may be re quire d to 
re lie ve the abs e nt job s hare provide d the re maining job s hare r(s ) s hall be paid 
their ordinary rate of pay for the time relieving.  

43.6. A job s hare r may, by agre e me nt, work more than their regular number of hours 
and be paid at their ordinary hourly rate.  

43.7. Job s hare rs s hall have acce s s to all provis ions of this Award pe r taining to the ir 
clas s ification. Job s hare rs s hall re ce ive pro rata pay and conditions in 
proportion to the ordinary hours worked by each job sharer.  

43.8. A change to job s har ing from full- time or par t- time e mployme nt or from job 
sharing to full- time or par t- time e mployme nt s hall not cons titute a bre ak in the 
continuity of s e rvice . All accrue d e ntit le me nts s hall be calculate d in propor tion 
to the hours worked in each employment arrangement.  

43.9. In the e ve nt of a job s hare r vacating the job, the e mploye r will re vie w the job 
and s hall cons ide r filling the vacancy or offe r ing the re maining job s hare r (s ) 
increased hours.   

44. Career Break  

44.1. A permanent employee who has had continuous service with the employer for a 
minimum pe r iod of five ye ars may make application to take a fixe d pe r iod of 
time off work, in orde r to fulfill family or pe rs onal commitme nts or to purs ue 
personal development without loss of job security.  

44.2. T he te rms and conditions unde r which an e mploye e may take a care e r bre ak 
are listed below and also subject to the employer s  policy and procedure.  

44.3. The minimum period for a career break is 6 months . T he maximum pe r iod for a 
career break is 24 months.  

44.4. An e mploye e mus t provide thre e months notice of a re que s t to take a care e r 
break.  

44.5. Any e mploye e taking care e r bre ak le ave will be re quire d to cle ar all accrue d 
annual leave and public holidays prior to commencing leave.  

44.6. Any unpaid period of the career break will be regarded as leave without pay for 
the purpose of leave accrual and superannuation.  

44.7. At the comme nce me nt of the care e r bre ak, e mploye e s mus t re turn the ir 
employee travel pass.  

44.8. At the comple tion of the care e r bre ak, an e mploye e can re turn to a pos ition at 
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the same grade that they held before commencing the break.  

44.9. Whe re the re is no pos ition imme diate ly available at the s ame grade for 
e mploye e s taking 12 months or le s s le ave , the e mploye e s s kills and abilitie s 
will be as s e s s e d and the y will be place d in anothe r pos ition at the s ame grade 
held before commencing the career break.   

44.10. Employe e s cle ar ing gre ate r than 12 months le ave will be tre ate d as an Excess 
Officer and will be subject to the e mploye r s Excess Officer Policy.  

44.11. Applications for career breaks will be approved at the e mploye r s dis cre tion.   

45. Working From Home  

45.1. An e mploye e can work from home with the approval of the local manage r if it 
can be de mons trate d that the work can be car r ie d out e fficie ntly and 
effectively.  

45.2. Employe e s will not be e ntitle d to work from home for more than two days in 
any working we e k unle s s othe rwis e author is e d by the Ge ne ral Manage r 
responsible for the area.  

45.3. Approval to work from home will not be author is e d if the e mploye e doe s not 
have s uitable re s ource s in the ir home . T he e mploye r may at its dis cre tion, 
assist in providing such resources.  

45.4. For ongoing and re gular working from home ar range me nts , an OHS re por t and 
cle arance of the inte nde d place of work mus t be s ubmitte d to the re le vant 
General Manager prior to the employee being approved to work from home.  

45.5. If re quire d by the manage r , an e mploye e who works from home mus t s ubmit 
work completed at home to be sighted and signed off by the Manager.  

45.6. T he te rms and conditions unde r which an e mploye e can work from home are 
also subject to policies and procedures of the employer.   

SECTION 1G GENERAL  

46. Higher Duties For Senior & Salaried Officers  

Salaried Officers in Higher Grade Positions  

46.1. Any Salar ie d Office r re quire d to re lie ve in a highe r grade s hall be paid at least 
the minimum s alary of the highe r grade for the pe r iod of the re lie f, provide d 
that the office r s manage r or s upe rvis or ce r tifie s that the office r is car rying out 
the normal duties of the higher- grade position.   

Senior Officers in Higher Grade Positions 
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46.2. Highe r duty payme nts for Se nior Office rs will apply whe re the time worke d in 
the highe r grade d pos ition e xce e ds four cons e cutive working days .  Whe n a 
Senior Officer works on the fifth consecutive day retrospective payment for the 
previous four working days will be made.  

Note:  see also clause 102 regarding Higher Grade conditions for Senior Officers  

Salaried and Senior Officers Generally  

46.3. In the case of Salaried and Senior Officers required to relieve in a higher- grade 
position, the conditions applicable to the higher- grade position undertaken shall 
be taken to apply for the period of the relief.   

46.4. All time s pe nt by a Salar ie d or Se nior Office r re lie ving in a highe r grade for 
which cre dit has be e n allowe d for the purpos e of s ub- clause 46.2, s hall be 
counte d as s e rvice in the ne xt highe r grade to that in which the office r is 
clas s ifie d, for the purpos e of as s e s s ing the rate of s alary to which the officer 
will be entitled following promotion to such higher grade.   

46.5. If an office r is booke d to cle ar a Public Holiday which falls dur ing a pe r iod in 
which the officer is acting in a higher grade, and the officer works in the higher 
grade on the working days be fore and afte r the Public Holiday, the n payme nt 
for the Public Holiday s hall be at the rate of pay to which the office r is e ntitle d 
during the acting period.   

46.6. Any Salar ie d or Se nior Office r who has re lie ve d in a highe r grade pos ition for 
12 cale ndar months e ithe r continuous ly or non- continuous ly s hall, while 
pe rforming s uch dutie s , be paid the ne xt highe r rate of pay, if any, pre s cr ibe d 
for s uch highe r pos ition provide d that whe re the duty is non- continuous, 
periods of less than one week shall not count.    

47. Employee Travel Passes  

47.1. Subject to NSW Government Policy, relevant legislation and regulations and the 
provisions of the Outer/Me tropolitan Bus Sys te ms Contract, for the life of this 
Award, the e mploye r will re cognis e employee trave l pas s e s for a ll pe rmanent 
employees.   

48. OHS Training   

48.1. T he par tie s re cognis e the obligation of the e mploye r to provide a s afe and 
he althy workplace . All e mploye e s are re s pons ible for the ir own s afe ty, the 
safety of other employees and the general public.  

48.2. T he e mploye r will de te rmine the s tandards and re quire me nts of training for 
e mploye e s , in cons ultation with e mploye e s and the ir re pre s e ntative s , including 
any union par ty to this Award. A ce r tificate will be awarde d to e mploye e s who 
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successfully complete the training.  

48.3. Eve ry e mploye e will have the oppor tunity to atte nd a minimum of two hours 
paid OHS awareness training each calendar year.   

49. Drug And Alcohol Testing  

49.1. T he par tie s re cognis e the le gis lative obligations on the e mploye r to e ns ure the 
workplace is free from drugs and alcohol, and all employees are to comply with 
the provis ions of le gis lation re la ting to random drug and a lcohol te s ting and the 
internal programs that are in place.   

50. Childcare  

50.1. The e mploye r and the unions with the as s is tance of Unions NSW, may continue 
the Joint Child Care Working Party (the Working Party).  The working party will 
cons ide r the fe as ibility of var ious initiative s by which the e mploye r may as s is t 
employees to manage their childcare needs.  

50.2. T he working par ty may compris e of re pre s e ntative s from the e mploye r , Unions 
NSW, and unions par ty to this Award, and will include a mix of male and fe male 
members.   

51. Quality Certification  

51.1. T he Employe r has de ve lope d a Bus ine s s Manage me nt Sys te m (BMS) to as s is t 
control and manage s tandardis e d work practice s at a ll le ve ls .  T he BMS has 
be e n mode lle d on the re quire me nts of ISO 9001:2008 and the inte ntion is to 
maintain certification for the employer.  

51.2. T he obje ctive of the BMS is the pre ve ntion of e r rors through conformance 
to re quire me nts as de taile d in policies, procedures and work instructions.  The 
goal is ze ro de fe cts (i.e . no accide nts , no e rrors or mis take s , no re - work).  

51.3. Par tie s to this Award will work toge the r to maintain ISO 9001:2008 
certification.   

52. Restructure of the Maintenance Division  

52.1. T he re vis e d s tructure for the Mainte nance Divis ion, which re place s the 
e mploye r s previous organis ational s tructure of its Mainte nance Divis ion, is 
s hown in the organis ation char t a t Sche dule D of this Award.  Pos ition 
Descriptions for the following new positions have been developed: 

Regional Fleet and Facilities Manager 
Depot Service Manager 
Depot Service Coordinator 
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Regional Fleet Condition Officer  

52.2. As a compone nt of the re vis e d s tructure , the bus fle e t ins pe ction proce s s , 
forme rly known as S1 Safe ty Ins pe ctions , will be unde r take n by Re gional Fle e t 
Condition Officers.  

52.3. T he pos ition of Le ading Hand was introduce d by the e mploye r as a compone nt 
of the revised s tructure.   

53. Contestability  

53.1. T he par tie s acknowle dge that, in accordance with the Ne w South Wale s 
Government s e rvice compe tition policy, non- core activitie s may be s ubje cte d 
to contestability against external service providers from time to time.   

54. Introduction Of New Technology  

54.1. Whe re the e mploye r has made a de finite de cis ion to introduce ne w or to make 
major change s as s ociate d with e xis ting te chnology that is like ly to have 
s ignificant e ffe cts on e mploye e s , the e mploye r s hall notify e mploye e s who may 
be affe cte d by the propos e d change s , and the ir re pre s e ntative s , including any 
union par ty to this Award.  Such change s will be de alt with unde r the 
consultative process outlined at clause 19 of this Award.  

54.2. The e mploye r s hall dis cus s with the e mploye e s affe cte d and the ir 
representatives the changes to be made and the effect the changes are likely to 
have on employees and me as ure s to be take n to ave r t or mitigate e ffe cts of 
such changes on employees.  

54.3. Whe re pos s ible at le as t thre e months notice will be provide d pr ior to the 
imple me ntation of ne w te chnology.  Whe re ne ce s s ary e mploye e s will be 
provided with appropriate training.  

54.4. By the application of this c laus e he re in the re is a commitme nt be twe e n the 
parties to the introduction of new technology.    

55. Job Evaluation Review Process  

55.1. Whe re a ne w pos ition is cre ate d, or an incumbe nt e mploye e , the re le vant union 
or the e mploye r be lie ve that an e xis ting pos ition s hould be re vie we d, the 
following shall apply:  

55.1.1. A qualifie d me mbe r of the Human Re s ource s De par tme nt will, in 
cons ultation with the line manage me nt and the affe cte d incumbe nt 
pre pare the draft pos ition de s cr iption e ns ur ing cons is te ncy with the 
organisational framework.  
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55.1.2. T he draft pos ition de s cr iption will be re vie we d by the re le vant 

manage r(s ), the incumbe nt (whe re applicable ), and the divis ional 
Ge ne ral Manage r (or the Divis ion He ad whe re appropr iate ) and 
amended to reflect any feedback.  

55.1.3. T he pos ition will be e valuate d by a qualifie d me mbe r of the Human 
Re s ource s De par tme nt and approve d by the Ge ne ral Manage r , Human 
Resources (or the Division Head where appropriate).  

55.2. If a t any s tage of this proce s s a dis agre e me nt ar is e s as to the de tails or 
accuracy of the pos ition de s cr iption or the grading of the pos ition de s cr iption, 
the dis agre e me nt may be re fe r re d to a re vie w pane l cons is ting of one 
re pre s e ntative of the Human Re s ource s De par tme nt, the re le vant Ge ne ral 
Manage r , or the ir re pre s e ntative , the affe cte d e mploye e and one employee 
representative, suitably qualified chosen by the relevant union(s).  

55.3. If a dis agre e me nt re mains in re la tion to the outcome of the e valuation proce s s , 
the e mploye r will cons ide r re pre s e ntations made by the re le vant union(s ) and 
may s e e k to have the pos ition e valuate d e xte rnally, be fore making a final 
determination. 
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PART 2  CORE CONDITIONS FOR SALARIED OFFICERS   

56. Hours Of Duty For Salaried Officers  

56.1. Exce pt as provide d for in s ub- clauses 56.2 and 56.3 the ordinary hours of duty 
shall be 38 per week to be worked in not more than five shifts.  

56.2. Ordinary hours of duty may be worked to provide for 152 hours work in a four-
we e k work cycle to e nable office rs to have one day off duty dur ing that cycle 
by accruing additional working time on othe r working days . Payme nt in the s e 
circums tance s to be made on an ave raging bas is of 76 ordinary hours pe r 
fortnight.  

56.3. Cle r ical and administrative e mploye e s e ngage d to work in non- s hift work 
pos itions s hall have ordinary hours of duty of 35 hours pe r we e k, to be worke d 
in not more than 5 shifts and a total of 140 hours in a four- week cycle, to meet 
the criteria for accruing an ADO.  

56.4. Where an employee is required to work less than 38 hours per week and where 
a re cognis e d finis hing time e xis ts , no e mploye e s hall be calle d upon to work 
beyond that time.   

56.5. The span of hours shall be 8.30am to 5.30pm. The employer may alter the span 
of hours where required.  

56.6. T he time s in which the ordinary hours s hall be worke d may be a lte re d by 
agreement between the employer and the employee.   

56.7. As far as practicable , office rs s hall not be ros te re d for a longe r pe r iod than 9 
hours to be worked in 11 hours overall.   

56.8. As far as practicable , office rs re quire d to work s hift work s hall have one we e k 
on day duty (that is, shifts that do not finish between 12 midnight and 8.00 a.m.) 
in every three and one Sunday off in every three.   

56.9. In ar ranging hours of duty, whe n ne ce s s ary, s ufficie nt time mus t be allowe d to 
permit a proper hand- over of duties.    

57. Minimum Payments   

57.1. Any office r who atte nds for duty in accordance with ins tructions but is not 
re quire d, s hall re ce ive a minimum of five hours pay unle s s at le as t twe lve 
hours notice was given to the officer personally that they were not required for 
duty.   

57.2. If an officer actually commences duty and is subsequently advised that they are 
not required, the officer shall receive a minimum of seven hours pay.   
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58. Spread Of Hours   

58.1. All time worke d from time firs t s igne d on a broke n s hift s hall be paid at the 
following rates:  
58.1.1. Between a spread of 9.5 hours and 10.5 hours -  time and a half;  
58.1.2. After 10.5 hours -  double time.   

58.2. Office rs s hall not be ros te re d for broke n s hifts on a Saturday, Sunday or Public 
Holiday.    

59. Overtime  

59.1. Exce pt as provide d for in s ub- clause 59.2 be low, e mploye e s s hall not work 
more than 7 hours 36 minute s in any one s hift without ove r time . All time 
worked in excess of 7 hours 36 minutes per shift or 38 hours per week shall be 
paid for at overtime rates.  

59.2. Whe re the ordinary hours of duty are worke d on the bas is of 152 hours in a 
four- we e k work cycle as pe r s ub- clause 56.2, e mploye e s s hall not work more 
than 8 hours in any one s hift without ove r time . All time worke d in e xce s s of 8 
hours pe r s hift, or ordinary hours for a par ticular we e k in s uch cycle , s hall be 
paid for at overtime rates.   

59.3. In calculating the numbe r of hours worke d pe r we e k, any le ave s hall be tre ate d 
as time worked.   

59.4. Exce pt in s pe cial circums tance s , no e mploye e s hall work ove r time unle s s 
author ity for s o working is fir s t give n by an e mploye e re s pons ible for 
author is ing ove r time , and whe ne ve r pos s ible , e mploye e s s hall be give n 24 
hours notice of the requirement that they work overtime.   

59.5. For the purpos e of calculating hour ly rate s the ordinary for tnightly s alary s hall 
be divided by the ordinary hours for the fortnight.   

59.6. Exce pt in unavoidable circums tance s , a ll ove r time worke d dur ing any 
for tnightly pay pe r iod s hall be paid for not la te r than the payday for the pe r iod 
following that in which the overtime is worked.   

59.7. Payment for overtime shall be made at the following rates:  

59.7.1. T ime worke d on Saturdays , which doe s not form par t of the ordinary 
hours for the we e k - time and a half for firs t thre e hours and double 
time thereafter.   

59.7.2. Exce pt as provide d for in s ub- clause 59.7.3, time worke d in e xce s s of 
7 hours 36 minute s but le s s than 10 hours 36 minute s in any one shift 
Mondays to Fridays -  time and a half.   
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59.7.3. Where the ordinary hours of duty are worked on the basis of 152 hours 

in a four- we e k work cycle as pe r s ub- clause 56.2, time worke d in 
e xce s s of 8 hours but le s s than 11 hours in any one s hift, Mondays to 
Fridays -  time and a half.  

59.7.4. Exce pt as provide d for in s ub- clause 59.7.5, time worke d in e xce s s of 
10 hours 36 minutes in any one shift -  double time.   

59.7.5. Where the ordinary hours of duty are worked on the basis of 152 hours 
in a four- week work cycle as pe r s ub- clause 59.2, time worke d in 
excess of 11 hours in any one shift -  double time.   

59.7.6. Exce pt as provide d for in s ub- clause 59.7.7, time worke d in e xce s s of 
38 hours in the week -  time and a half. This sub- clause shall not apply 
whe re ove r time payme nt is calculate d on a daily bas is unde r the 
provis ions of s ub- clauses 59.7.2 and 59.7.3 above . Payme nt for 
ove r time s hall be calculate d upon whiche ve r of the two alte rnative s 
gives the greater amount.   

59.7.7. Where the ordinary hours of duty are worked on the basis of 152 hours 
in a four - we e k work cycle as pre s cr ibe d in s ub- clause 59.2, time 
worke d in e xce s s of ordinary hours for a par ticular we e k in s uch cycle 
- time and a half. T his s ub- claus e s hall not apply whe re ove r time 
payme nt is calculate d on a daily bas is unde r the provis ions of s ub-
clauses 59.7.2 and 59.7.3. Payme nt for ove r time s hall be calculate d 
upon whichever of the two alternatives gives the greater amount.   

59.7.8. Exce pt as provide d in s ub- clause 59.7.9, time worke d by Employe e s 
whos e ordinary hours of duty are le s s than 38 pe r we e k be fore , afte r 
or be yond the us ual hours up to 7 hours 36 minute s in any one s hift - 
ordinary time.   

59.7.9. Whe re s uch ordinary hours of duty le s s than 38 pe r we e k are worke d 
by e mploye e s dur ing a four we e k working cycle as provide d for in 
sub- clause 59.2 above , time worke d be fore , afte r or be yond the us ual 
hours up to eight hours in any one shift -  ordinary time.   

59.8. Notwiths tanding anything containe d in this claus e , s a lar ie d te chnical employees 
s hall be paid ove r time rate s not le s s favourable than thos e applicable to 
tradespersons.   

59.9. The e mploye r s hall de te rmine whe the r or not to offe r ove r time (including 
DOCs), whe the r or not to cove r a s hift, and the me thod of cove r ing a s hift or 
offe r ing ove r time if any (including whe the r to cove r a full s hift , par t s hift, or 
offer overtime before or after a shift, or a DOC).   

60. Time Off In Lieu Of Payment For Overtime   

60.1. An e mploye e may e le ct, with the cons e nt of the e mploye r , to take time off in 
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lieu of payment for overtime at a time or times agreed with the employer.   

60.2. Alte rnative ly, by agre e me nt with the e mploye r , the e mploye e may e le ct to be 
paid at ordinary rate s for the time worke d, and take time off at the rate of one 
half hour, or one hour, as the case may be, for each hour of overtime worked.   

60.3. The e mploye r s hall, if re que s te d by an e mploye e , provide payme nt at the rate 
provide d for in this claus e for any ove r time worke d as pe r clause 59.1 whe re 
such time has not been taken within four weeks of accrual.   

60.4. The e mploye r s hall re cord time off in lie u arrange me nts for e ach occas ion this 
provision is used.    

61. Sunday Time   

61.1. Sunday me ans the pe r iod be twe e n 12 midnight Saturday and 12 midnight 
Sunday.   

61.2. An office r ordinar ily re quire d to work on Sunday as par t of the ir re gular 
working we e k s hall be paid for a ll time worke d on Sunday dur ing the ir ordinary 
hours of duty at the ra te of double time . T he e xtra s ingle time allowance s hall 
stand alone and be paid for independently of other time.   

61.3. Office rs who do not ordinar ily work on Sunday s hall be paid for any time 
worked on Sunday at the rate of double time.    

62. Saturday Time   

62.1. Saturday me ans the pe r iod be twe e n 12 midnight Fr iday and 12 midnight 
Saturday.   

62.2. Notwiths tanding anything containe d in this Award, all time worke d on Saturday 
which forms part of the ordinary hours for the week shall be paid for at the rate 
of time and a half.    

62.3. T ime paid unde r this provis ion s hall not be s ubje ct to any e xtra s alary payme nt 
whats oe ve r unde r any othe r c laus e of this Award provide d, howe ve r , that time 
which forms par t of the ordinary hours for the we e k s hall continue to be take n 
into consideration for the calculation of overtime.    

63. Shift Work Allowance  

63.1. Definitions for the purpose of this clause are:   

63.1.1. Afte rnoon Shift me ans a s hift which comme nce s be fore 6.00pm and 
concludes at or after 6.30pm.   
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63.1.2. Night Shift me ans a s hift which comme nce s at or be twe e n 6.00pm and 

3.59am.   

63.1.3. Ear ly Morning Shift me ans a s hift which comme nce s at or be twe e n 
4.00am and 5.30am.   

63.2. Shift Work Allowances   

63.2.1. For a ll paid time on duty not s ubje ct to ove r time pe nalty on the day on 
ordinary s hifts on days othe r than a Sunday, Saturday or a Public 
Holiday, an e mploye e in re ce ipt of an adult s alary rate s hall re ce ive an 
allowance as set out in Item 1 of Schedule C.  

63.2.2. Other office rs s hall be paid half the a llowance he re in pre s cr ibe d for 
the same time on duty.   

63.2.3. In calculating the allowance s he re in pre s cr ibe d, broke n par ts of an 
hour of le s s than 30 minute s s hall be dis re garde d and 30 minute s to 59 
minutes shall be paid for as an hour.   

63.2.4. In addition to the allowance s pre s cr ibe d he re in, an e mploye e in re ce ipt 
of an adult s alary rate who s igns on or off at or be twe e n 1.01am and 
3.59am on Monday to Fr iday s hall be paid a loading for that s hift as 
outline d in Ite m 2 of Sche dule C provide d that s uch loading is not 
payable on a Public Holiday or overtime shift.  

63.2.5. Other office rs s hall be paid half the loading he re in pre s cr ibe d for the 
same turn of duty.    

64. Time Off Between Shifts   

64.1. Othe r than in cas e s of unavoidable ne ce s s ity, office rs who are e ngage d in shift 
work shall be allowed a minimum of ten hours between shifts.    

65. Rostered Day Off  

65.1. An office r s Ros te re d Day Off (RDO) s hall cons is t of not le s s than 24 hours 
from time signed off until time signed on again.   

65.2. Whe n an e mploye e works on the ir RDO and is not give n anothe r day off in lie u 
in the s ame we e k, time worke d s hall s tand alone and be paid for at the rate of 
double time if a Saturday or Sunday, or at the rate of time and a half for the 
first three hours and double time thereafter if any other day.   

65.3. Any e mploye e who atte nds a De par tme ntal confe re nce on the ir RDO, or who 
s its for an e xamination on the ir RDO, s hall have anothe r day off grante d in lie u 
of the time so occupied.   
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65.4. This c laus e s hall not ope rate in the cas e s of e mploye e s atte nding for any re -

examinations.    

66. Excess Travelling Time  

66.1. Any e mploye e who take s up duty te mporar ily away from the ir us ual workplace 
s hall be paid at ordinary rate s for any e xtra time occupie d in trave lling to and 
from such point of duty.  

66.1.1. Payme nt s hall be bas e d on the s hor te s t practical route in e xce s s of 
that us ually occupie d in trave ling be twe e n the ir re s ide nce and us ual 
workplace.   

66.1.2. In addition the e mploye e s hall be paid an allowance of 25 minutes, 
calculate d as pe r s ub- clause 66.4, daily in lie u of all s che dule d 
connections.   

66.2. Any e mploye e who take s up duty te mporar ily away from the ir us ual workplace 
s hall be paid the amount of any additional fare s re as onably incur re d in 
travelling to and from such temporary point of duty.   

66.3. For the purpos e s of this claus e e mploye e s s hall be re garde d as not be ing on 
duty away from the ir us ual workplace whe n working in any place within 3 .2 
kilometres of such usual workplace measured by the nearest practical route.   

66.4. Ordinary rate s for the purpos e s of s ub- clause 66.1, me ans the rate s paid for 
the work on which the employee is engaged for the day.   

66.5. Whe n an e mploye e is re quire d to trave l on duty outs ide the hours of his /he r 
normal ros te re d s hift, the e mploye e s hall be paid for s uch trave lling time at 
s ingle rate , e xce pt whe re othe rwis e provide d he re in, to the e xte nt that it 
e xce e ds two hours in e ach pe r iod of 24 hours but s uch payme nt s hall be 
s ubje ct to a maximum of 12 hours (8 hours whe n a s le e ping be r th is provided) 
in each 24 hours.   

66.6. T he pe r iod of 24 hours s hall be de e me d to comme nce whe n trave l comme nce s 
and whe re the pe r iod e xce e ds 24 hours the time to be paid s hall be compute d 
afresh after expiration of each 24 hours absence.   

66.7. Payme nt for trave lling time on a Saturday s hall be at the rate of time and a 
quar te r , and on a Sunday or a Public Holiday s hall be at the rate of time and a 
half.   

66.8. Employe e s whos e s alary rate s are in e xce s s of the maximum pre s cr ibe d for 
Clerk, Special Grade, shall not be eligible for the payment of travelling time.   

66.9. T rave lling time which is payable unde r this claus e s hall not be paid at a s a lary 
rate exceeding the maximum prescribed salary for Clerk Grade 6.   
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67. Change Of Usual Workplace  

67.1. The usual workplace of an employee shall not be altered in any case where it is 
known at the time of trans fe r or te mporary re location to anothe r place of 
e mployme nt that the e mploye e will be re quire d to work at s uch place for le s s 
than s ix months . T his claus e s hall not apply to office rs who are s urplus to 
requirements.   

68. Increment Increases   

68.1. Annual incre me nt incre as e s for a ll Salar ie d e mploye e s cove re d by this Award 
will only be approve d s ubje ct to s atis factory pe rformance .  Such as s e s s me nt of 
pe rformance is to be comple te d pr ior to e ach e mploye e s annive rs ary of 
appointment to their current position.   

69. Termination Of Employment  

Notice of termination by employer

  

69.1. In orde r to te rminate the e mployme nt of a full- time or re gular par t- time 
e mploye e the e mploye r s hall give to the e mploye e the pe r iod of notice 
specified in the table below:  

Period of continuous service Period of notice 
1 year or less 1 week 
Over 1 year and up to the completion of 3 years 2 weeks 
Over 3 years and up to the completion of 5 years 3 weeks 
Over 5 years of completed service 4 weeks 

 

69.2. In addition to this notice , e mploye e s ove r 45 ye ars of age at the time of the 
giving of the notice with not le s s than two ye ars continuous s e rvice , are 
e ntitle d to an additional we e k s notice .  

69.3. Payment in lieu of the notice will be made if the appropriate notice period is not 
re quire d to be worke d. Employme nt may be te rminate d by the e mploye e 
working par t of the re quire d pe r iod of notice and by the e mploye r making 
payment for the remainder of the period of notice.  

69.4. In calculating any payme nt in lie u of notice, the wages an employee would have 
re ce ive d in re s pe ct of the ordinary time the y would have worke d dur ing the 
period of notice had their employment not been terminated will be used.  

69.5. T he pe r iod of notice in this c laus e , s hall not apply in the cas e of dis mis s al for 
conduct that jus tifie s ins tant dis mis s al including ine fficie ncy within the firs t 14 
days , ne gle ct of duty or mis conduct and in the cas e of cas ual e mploye e s , 
apprentices or employees engaged for a specific period of time or for a specific 
task or tasks. 
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Notice of termination by an employee

  

69.6. T he notice of te rmination re quire d to be give n by an e mploye e is the s ame as 
that re quire d of an e mploye r , s ave and e xce pt that the re is no re quire me nt on 
the e mploye e to give additional notice bas e d on the age of the e mploye e 
concerned.  

69.7. If an e mploye e fails to give notice the e mploye r has the r ight to withhold 
monie s due to the e mploye e to a maximum amount e qual to the ordinary time 
rate of pay for the period of notice.  

Time off during notice period

  

69.8. Where an e mploye r has give n notice of te rmination to an e mploye e , an 
e mploye e s hall be a llowe d up to one day s t ime off without los s of pay for the 
purpos e of s e e king othe r e mployme nt. T he time off s hall be take n at time s that 
are convenient to the employee after consultation with the employer.   

70. Salary Rates  

70.1. Employe e s pe rforming work within the clas s ifications lis te d in the following 
table s will be paid annual s a lary at no le s s than the minimum rate adjace nt to 
the relevant classification.  

70.2. Junior Salaries  

Age Relativity % 
Under 17 44 
At 17 50 
At 18 57 
At 19 68 
At 20 75 

 

70.3. Salaried Officers  

Grade Relativity % 
1 83 
2 100 
3 103 
4 110 
5 118 
6 129 
Special 140 
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71. Classification Structure  

71.1. T he par tie s acknowle dge that in the life of this Award, positions will be 
evaluated and classified into relevant pay grades using the Mercer methodology 
(Cullen Egan Dell), unle s s State T rans it s c las s ification s ys te m change s , subject 
to the provisions in clause 19-  Communication and Consultation.   
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PART 2A -  ADMINISTRATIVE STREAM   

72. Direct Appointment   

72.1. It is agre e d that whe re a pos ition is e le vate d by one grade the incumbe nt may 
be dire ctly appointe d to the ne w grade or the pos ition adve r tis e d, with e ach 
par ticular circums tance to be as s e s s e d by the e mploye r at the time and 
following cons ultation with the union or othe r e mploye e re pre s e ntative , whe re 
applicable.    

73. Filling Of Authorised Positions   

73.1. When a position becomes vacant, the employer shall determine if the position is 
to continue as an authorised position.  

73.2. The e mploye r will fill vacant pos itions which it inte nds to maintain on its 
establishment within s ix months e ithe r pe rmane ntly or in accordance with 
Clause 23  Temporary Appointment.   

74. Traineeships   

74.1. It is agre e d that traine e s hips be offe re d by the employe r to e nable s uch 
e mploye e s to gain Salar ie d Office rs e xpe r ie nce , with the pos s ibility of future 
appointment within the administrative areas.  
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PART 2B -  MAINTENANCE STREAM   

75. Filling Of Authorised Positions  

75.1. When a position becomes vacant, the employer shall determine if the position is 
to continue as an authorised position.  

75.2. The e mploye r will fill vacant pos itions which it inte nds to maintain on its 
e s tablis hme nt within s ix months e ithe r pe rmane ntly or in accordance with 
Clause 23  Temporary Appointment.   

76. Flexibility  

76.1. In orde r to be cos t- e ffe ctive and e ns ure quality s tandards are me t, the parties 
agre e that all e mploye e s will pe rform the ir allocate d dutie s in an e fficie nt and 
timely manner.  

76.2. The par tie s agre e that no ar tificia l bar r ie rs will be cre ate d to inhibit employees 
car rying out dutie s in which the y are compe te nt.  Compe te nce is acknowle dge d 
as be ing s uitably qualifie d, lice ns e d (whe re applicable ) or having re ce ive d any 
other recognised training either on- site or off- site.   

77. Master Roster Changes  

77.1. To ensure roster changes can be implemented within a short period of time and 
he nce gain the maximum be ne fit it is agre e d be twe e n the par tie s that 14 days 
notice is to be given to employees where a master roster is to be changed.   
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PART 2C -  OPERATIONAL SUPPORT STREAM    

78. Revenue Rooms  

78.1. T o e ns ure s e rvice s are maintaine d outs ide normal adminis trative hours , it is 
agre e d be twe e n the par tie s that ope rations s upe rvis ory s taff on duty at the 
depot can enter the revenue room to perform the following duties:  

Change note fold, if necessary. 
Rectify faults as required. 
Rebooting computers and saving information.  
Issue of lost property.   

78.2. Employe e s unde r taking the s e dutie s will re ce ive appropr iate training 
associated with safe custody, cash regulations and security arrangements. Such 
training to be s upple me nte d by pre s cr ibe d proce dure s in the pe rformance of 
this work, which are cons is te nt with s afe cus tody of cas h and prope r ty 
requirements.    

79. Pass Issue  

79.1. It is agre e d be twe e n the parties, Duty Office rs and Corr idor Supe rvis ors may 
be utilis e d to ve r ify, is s ue or re ce ive holiday pas s e s in e me rge ncy s ituations 
outs ide of normal office hours . T he audit re quire me nts re lative to the cus tody 
and security of passes are to be adhered to.    

80. Check Validity Of Licences/Accreditation And Bus Operator Presentation  

80.1. Duty Officers and Corridor Supervisors and Re ve nue Prote ction Office rs can be 
re quire d to che ck Roads and T raffic Author ity licenses, Minis try of T rans por t 
accre ditation of s taff ope rating the e mploye r s ve hicle s and the pre s e ntation of 
Bus Operators.   

81. Cleaning And Maintaining Street Furniture, Ticket Readers And Driver 
Consoles  

81.1. It is agre e d be twe e n the par tie s that Duty Office rs and Corr idor Supe rvis ors 
will pe rform minor c le aning and mainte nance to s tre e t furniture . In addition 
the y will e xchange on board Automatic Fare Colle ction e quipme nt (T R s and 
DC s ) and unde r take minor re pairs to the e xte nt that warranty re quire me nts are 
not being breached.    

81.2. Any e mploye e cove re d by this Award who has the s kills may be utilis e d to 
e xchange on board ticke ting e quipme nt (T R s and DC s ) and unde r take minor 
repairs to the extent that warranty requirements are not being breached.    
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82. Performance Assessment Of Bus Operators  

82.1. T o achie ve and maintain cus tome r s uppor t and s atis faction it is ne ce s s ary to 
meet performance indicators and monitor those indicators.   

82.2. T o de te rmine if Bus Ope rators are me e ting the re quire d s tandards , it is agre e d 
be twe e n the par tie s that Duty Office rs , Corr idor Supe rvis ors and Re ve nue 
Protection Officers will monitor bus operator performance.   

83. Minor Bus Repairs  

83.1. Subje ct to de te rmination of a lis t of re pairs in conjunction with a De pot Se rvice 
Manager, Duty Office rs and Corr idor Supe rvis ors will pe rform minor bus 
re pairs . It is anticipate d this work will be pe r forme d by the mobile truck and a t 
selected terminals.   

84. Bus Operations  

84.1. Duty Office rs and Corr idor Supe rvis ors are to maintain bus ope rator 
accre ditation to ope rate bus s e rvice s in the e ve nt of an e me rge ncy and the 
unavailability of on- call s taff. T his action is limite d to the ope ration of a bus to 
the ne are s t te rminus , s e tting down only. As we ll, the Employe e mus t have 
dr ive n a bus on a public roadway or have unde r take n re fre s he r training 
( Brus h- Up ) within the pre ce ding thre e months pr ior to taking ove r the 
control of any bus in traffic.    

85. Handover Period  

85.1. Whe re a Duty Office r , a Corr idor Supe rvis or , a Ne wcas tle Bus and Fe rr ie s 
Control Room Ope rator , or a Radio Room Supe rvis or s igns off and is re place d, 
and the ir work is take n ove r by anothe r Duty Office r , a Corr idor Supe rvis or , a 
Ne wcas tle Bus and Fe r r ie s Control Room Ope rator , or a Sydne y Radio Room 
Supervisor, there will be a ten minute handover period built into the shift.    

86. Revenue Protection Unit  

86.1. Revenue Prote ction Office rs and Se nior Re ve nue Prote ction Office rs cannot 
have the ir ros te re d re ve nue prote ction s hifts cance lle d to cove r work at any 
depot.   

86.2. Howe ve r , Re ve nue Prote ction Office rs and Se nior Re ve nue Prote ction Office rs 
who are qualifie d may volunte e r to cove r a Duty Office r s or Corr idor 
Supe rvis or s s hifts according to the ros te r pr inciple s as we ll as s pe cial e ve nt 
days s uch as Mardi Gras and Ne w Ye ar s Eve , whe re the y are not ros te re d to 
on to work a revenue protection shift on a particular day.   
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87. Fatigue Management  

87.1. T he parties re cognis e the application of the fatigue manage me nt pr inciple s to 
all trans por t s afe ty work.  T he par tie s are committe d to abide by curre nt and 
future legislation re lating to fatigue manage me nt in the ros te r ing of all 
transport safety work.   

88. Duty Officer (Night) Relief  

88.1. All curre nt work practice s conce rning Duty Office r (Night) re lie f work will be 
undertaken by suitably qualified Bus Operators, by examination.  

88.2. T he re will be no change s to the re lie f dutie s cur re ntly applying to the Bus 
Operations structure (refer to clauses 92.31 to 92.44 inclusive, of this Award).   

89. Newcastle Revenue Protection Function  

89.1. T he manage me nt of Ne wcas tle Bus and Fe rr ie s , and the He ad of Re ve nue 
Prote ction of the e mploye r s hall de te rmine the ove rall dire ction of Ne wcas tle 
re ve nue prote ction functions , s ubje ct to the policie s of the e mploye r , and the 
delegated authority.  

89.2. T he ope ration of Ne wcas tle re ve nue prote ction day- to- day activitie s s hall be 
managed by Newcastle Bus and Ferries management.  

89.3. T he re lie f pool for Ne wcas tle re ve nue prote ction ope rations s hall be two 
e mploye e s who are s uitably qualifie d to act up and pe rform re ve nue prote ction 
activitie s .  Such e mploye e s s hall re ve r t to s ubs tantive pos itions at the 
conclus ion of the re lie f work.  T he e mploye e s s hall be drawn e xclus ive ly from 
Newcastle Bus and Ferry operations.   

90. Transport Operations Centre Qualification Training  

90.1. The e mploye r will provide pe r iodical training for e mploye e s who wis h to work 
in the Transport Operations Centre.  

90.2. Applicants for the training will be selected on merit.  

90.3. Succe s s ful applicants will par ticipate in a full training cours e that will provide 
them with the skills to work in the Transport Operations Centre.  

90.4. Applicants who s ucce s s fully comple te the training will par ticipate in a 
Transport Operations Centre development program.  

90.5. Once qualified, employees will be added to a development pool, consisting of no 
less than eight employees. 
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90.6. Qualified e mploye e s will be ros te re d pe r iodically to work in the T rans por t 
Ope rations Ce ntre .  T his will be done on a rotational bas is through the 
development pool.  

90.7. Qualified e mploye e s may be as ke d to work in the T rans por t Ope rations Ce ntre 
from time to time subject to operational requirements.   

91. Operational Support Review  

91.1. The par tie s agre e to continue to evaluate the De pot Ope rational Supe rvis ion 
and Support Review.  

91.2. Such review is to incorporate, but not be limited to the following:  

Training & development requirements. 
Competency based structure. 
Career Development and succession. 
Capacity to cross and multi- skill all Employees.   

92. Duty Officers and Corridor Supervisors

 

Roster Principles (Sydney & 
Newcastle)  

92.1. T he s e pr inciple s only apply to thos e e mploye e s that are c las s ifie d as , or acting 
as, Corr idor Supe rvis ors and Duty Office rs and will be ros te re d 152 ordinary 
hours in a four- week cycle.  

92.2. Employees will be rostered one ADO in each four- week roster cycle.  

CONSULTATION  

92.3. In the cons truction and mainte nance of ros te rs , manage me nt will cons ult with 
employees.  

92.4. When consulting with employees, the following issues should be considered:  
Occupational, Health & Safety. 
Care r s re s pons ibilitie s . 
Impact upon the family and s ocial re s pons ibilitie s of the affe cte d 
employee.  

MASTER ROSTER  

92.5. A mas te r ros te r is the te mplate that all pe r iod ros te rs are bas e d upon and will 
contain all known work.  

INTRODUCTION OF MASTER ROSTERS  

92.6. In orde r to me e t changing cus tome r , ope rational and comme rcia l re quire me nts , 
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it is necessary from time to time to alter rosters to cater for changed 
circumstances.  

92.7. Mas te r ros te rs s hall be adjus te d on the provis ion of 28 days notice up to a 
maximum of twice pe r cale ndar ye ar , e xce pt in e xce ptional circums tance s , and 
in cons ulta tion with affe cte d e mploye e s , mas te r ros te rs will be adjus te d in the 
following manner:  

92.7.1. On the 28th day pr ior to introduction, a copy of the ne w duty and 
pe r iod ros te r is to be give n to a ll affe cte d e mploye e s and an additional 
copy placed on the depot notice board.  

92.7.2. On the 21st day pr ior to introduction, conce rns rais e d with the ros te rs 
are to be provide d to the re le vant Manage r .  Dur ing the ne xt s e ve n 
days , the re le vant Manage r is to modify the ros te r on the bas is of 
conce rns rais e d, providing s uch a lte rations do not impact on the 
overall efficiency and cost of the roster.  

92.7.3. The roster is to be displayed on the Tuesday prior to introduction.  

92.8. Ros te rs will be worke d whe re the y comply with all re le vant polic ie s , indus tr ial 
instruments and MOT/RTA regulations.  

PERIOD ROSTERS  

92.9. Four we e kly pe r iod ros te rs are cons tructe d by us ing the mas te r ros te r as the 
te mplate and the n making the ne ce s s ary a lte rations to s hifts or line s of work in 
accordance with the bus ine s s ne e ds for the e ns uing four we e ks , which include s 
all known work.  

92.10. Period rosters will be posted on the Tuesday prior to the commencement of the 
new period roster on the Sunday.  

92.11. Whe n cons tructing the pe r iod ros te r , if a day off patte rn in the pe r iod ros te r is 
alte re d to be diffe re nt to the mas te r ros te r , the re le vant manage r will cons ult 
with affe cted e mploye e s , e xce pt dur ing a we e k whe re a Public Holiday falls on 
a weekday.  In such instance a day off may be inserted into the Public Holiday.  

92.12. If an e mploye e has had approval to cle ar a Public Holiday, the re will be no 
re quire me nt to work the Public Holiday unle s s othe rwis e agre e d be twe e n the 
employee and employer.  

92.13. Employe e s may e xchange s hifts by mutual agre e me nt providing manage me nt 
approves the exchange.   

92.14. Spe cia l e ve nts are to be built into the pe r iod ros te r whe re known and will a ls o 
be pos te d at le as t 14 days pr ior to the e ve nt whe re known.  Whe n notice of a 
s pe cial e ve nt is obtaine d afte r the pos ting of the pe r iod ros te r , the ros te rs are 
to be altered in consultation with affected employees.  
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92.15. Whe n cons tructing the pe r iod ros te r , if the re are more cut- out line s of work 

than the re are holiday re lie f s taff and that cut- out line of work is two weeks 
duration (14 cale ndar days ) or more , the n that line of work will be offe re d to a 
s uitably qualifie d Corr idor Supe rvis or or Duty Officer.  If the cut- out line of 
work is le s s than two we e ks duration (14 cale ndar days ) and if the employer 
de te rmine that the s hor t- te rm cance llation of the s hift would adve rs e ly impact 
on the e mploye r s de live ry of s e rvice s to cus tome rs (pas s e nge rs ), the n thos e 
s hifts will be DOC d into the e xis ting ros te r .  

DAILY MAINTENANCE OF PERIOD ROSTERS  

92.16. No alte ration s hall be made to the hours of work of any e mploye e e xce pt in 
cas e s of s ickne s s , accide nt, failure of duty or s us pe ns ion from duty of an 
e mploye e , atte ndance of an e mploye e at cour t or le ave for e mploye e s at s hor t 
notice , unle s s the e mploye e is notifie d of s uch alte ration on atte nding for duty 
on the s hift proce e ding the one alte re d.  T he notice pe r iod can be waive d by 
mutual agre e me nt be twe e n the e mploye r and e mploye e .  If an e mploye e has 
two days off toge the r , the y mus t be advis e d of any alte ration of the ir work on 
the first day of their days off.  

92.17. T he provis ions of this claus e do not apply in e me rge ncie s or unfore s e e n 
circumstances.  

92.18. Whe re the e mploye r make s a de cis ion to fill a vacant Corr idor Supe rvis or or 
Duty Officer shift at any depot the following procedures will apply:  

92.18.1. Whe n maintaining the pe r iod ros te r , if cut- out work of 2 weeks 
duration (14 cale ndar days ) or more be come s available , the n that cut-
out work will be offe re d to a s uitably qualifie d Corr idor Supe rvis or or 
Duty Office r .  If the cut- out work is le s s than two we e ks duration 
(14 cale ndar days ), the n thos e s hifts will be DOC d into the e xis ting 
roster following the below procedure:  

92.18.2. Whe n the vacant s hift is to be DOC d into the ros te r , it will be offe re d 
to the Corr idor Supe rvis or or Duty Office r from the de pot/are a whe re 
the vacant shift exists in the order of least amount of offered DOCs for 
the current financial year.  

92.18.3. Should the re be no officer from the de pot/region whe re the vacant 
s hift e x is ts available to fill the vacant s hift, the s hift will be offe re d to 
Corr idor Supe rvis ors and Duty Office rs from othe r are as in Sydne y.  
T he s hift to be DOC d will be offe re d to the officer with the le as t 
amount of offe re d DOCs for the curre nt financia l ye ar , a t the de pot 
closest to where the shift is to be worked.  

92.18.4. Should the re be no officer available to fill the vacant s hift, the n 
qualifie d Re ve nue Prote ction Office rs not ros te re d for work on the day 
may be asked to fill the shift.  

92.18.5. If the e mploye r has e xhaus te d all options available , a Se nior or 
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Salaried Employee may be rostered to assist a Corridor Supervisor or 
Duty Officer with their duties.  

92.19. Employees will not be called upon to work a broken shift on a Saturday, Sunday 
or Public Holiday.  

92.20. Any e mploye e that atte nds for duty in accordance with ins tructions but is not 
re quire d, s hall re ce ive a minimum of five hours pay unle s s at le as t 12 hours 
notice was given to them that they were not required for duty.  

92.21. If an e mploye e comme nce s duty and is not re quire d for the full s hift, the y will 
receive a minimum of seven hours pay.  

92.22. Employe e s that pe rform s hift work will have one we e k in e ve ry thre e away 
from shifts that finish between midnight and 8am.  This will only occur where it 
is a practical option.  

OVERTIME  

92.23. Employe e s will only work ove r time whe n the y have be e n prope r ly author is e d 
to do so.  

92.24. Employe e s will be provide d with 24 hours notice of the re quire me nt to work 
overtime where it is practical to do so.  

92.25. Employees will have a ten hour break between shifts.  

92.26. Period ros te rs will s how the comme nce me nt and finis hing time s of all s hifts .  
This clause does not apply in cases of emergency or special events.  

EMPLOYEES ON LOAN  

92.27. Employe e s on loan to othe r de pots will be provide d with s e cure facilitie s for 
personal items.  

REDUCTIONS IN LINES OF WORK  

92.28. Affected e mploye e s will be cons ulte d whe n the numbe r of line s on a ros te r is 
reduced.  

VACANT LINE OF WORK  

92.29. Whe n a line of work be come s vacant at any de pot/region it will be fille d by an 
e mploye e a t that de pot/region with a trans fe r lodge d for the line of work.  T he 
re s ultant vacancy will be fille d by an employe e with a trans fe r lodge d for the 
depot/region in which the line of work has be come vacant providing the re is no 
Excess Employee within the grade that either have the skills or can acquire the 
skills in the timeframe pursuant to the e mploye r s Excess Employees  Policy.  In 
this cas e , the pos ition will be fille d by the Excess Employee.  If the re are no 
Excess Employees available and no trans fe rs lodge d, the vacant line of work 
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will be advertised and filled on merit.  

92.30. When a line of work becomes vacant the e mployer will:  

92.30.1. Make a decision about how the position is to be filled.  

92.30.2. If the pos ition is to be fille d, e ithe r pe rmane ntly or in accordance to 
clause 23 

 

Temporary Appointment, the proce s s of filling the pos ition 
will be fully comple te d within 12 we e ks from the pos ition be coming 
vacant.   

92.30.3. If the e mploye r make s a de cis ion to abolis h the pos ition, it will e nte r 
into a consultative process pursuant to clause 19.  

CONSTRUCTION OF DUTY OFFICER (NIGHT) PERIOD ROSTER  

92.31. Whe n cons tructing the pe r iod ros te r , e x is ting re lie f ar range me nt e nabling 
s uitably qualifie d Bus Ope rators , qualifie d by e xamination, to pe rform Duty 
Officer (Night) cut- out lines of work are to continue.  

92.32. Whe n cons tructing the ne w pe r iod ros te r , the Duty Office r (Night) ADO s hift 
s hould not be cove re d by e ithe r qualifie d Bus Ope rator or Duty Office r (Night) 
ros te rs until it can be de te rmine d if the re will be Days Off Cance lle d (DOC) in 
the Bus Ope rators ros te rs .  

DAILY MAINTENANCE OF DUTY OFFICER (NIGHT) ROSTER  

92.33. If the Bus Ope rator s s taff pos ition is s uch that the DOC s are be ing ros te re d, 
the n the vacant s hift (including ADO s hift) is ros te re d into the Duty Office r 
(Night) line of work as a DOC.  

92.34. If the Bus Ope rator s s taff pos ition is s uch that the re are no DOCs be ing 
ros te re d, the n the vacant Duty Office r (Night) s hift is to be ros te re d to a 
suitably qualified Bus Operator as an ordinary shift.   

93. Sydney Radio Room Roster Principles   

93.1. These principles only apply to those employees that are classified, or acting, as 
Radio Room Supe rvis ors or Ope rators and will be ros te re d 152 ordinary hours 
in a four- week cycle.  

93.2. Employees will be rostered one ADO in each four- week roster cycle.  

CONSULTATION  

93.3. In the cons truction and mainte nance of ros te rs , manage me nt will cons ult with 
employees.  

93.4. When consulting with employees, the following issues should be considered 
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Occupational, Health & Safety. 
Care r s responsibilities. 
Impact upon the family and s ocial re s pons ibilitie s of the affe cte d 
employee.  

MASTER ROSTER  

93.5. A master roster is the template that all period rosters are based upon.  

INTRODUCTION OF MASTER ROSTERS  

93.6. In orde r to me e t changing cus tome r , ope rational and comme rcia l re quire me nts 
it is ne ce s s ary from time to time to alte r ros te rs to cate r for change d 
circumstances.  

93.7. Mas te r ros te rs s hall be adjus te d on the provis ion of 28 days notice up to a 
maximum of twice pe r calendar ye ar , e xce pt in e xce ptional circums tance s , and 
in cons ulta tion with affe cte d e mploye e s , mas te r ros te rs will be adjus te d in the 
following manner:  

93.7.1. On the 28th day pr ior to introduction, a copy of the ne w duty and 
pe r iod ros te r is to be give n to a ll affe cte d e mploye e s and an additional 
copy placed on the depot notice board.  

93.7.2. On the 21st day pr ior to introduction, conce rns rais e d with the ros te rs 
are to be provide d to the re le vant manage r .  Dur ing the ne xt s even 
days , the re le vant manage r is to modify the ros te r on the bas is of 
conce rns rais e d, providing s uch a lte rations do not impact on the 
overall efficiency and cost of the roster.  

93.7.3. The roster is to be displayed on the Tuesday prior to introduction.  

93.8. Ros te rs will be worke d whe re the y comply with all re le vant policie s , the 
industrial instruments and relevant Regulations.  

PERIOD ROSTERS  

93.9. Four we e kly pe r iod ros te rs are cons tructe d by us ing the mas te r ros te r as the 
te mplate and the n making the ne ce s s ary a lte rations to s hifts or line s of work in 
accordance with the bus ine s s ne e ds for the e ns uing four we e ks , which include s 
all known work.  

93.10. Period rosters will be posted on the Tuesday prior to the commencement of the 
new period roster on the Sunday.  

93.11. Whe n cons tructing the pe r iod ros te r , if a day off patte rn in the pe r iod ros te r is 
alte re d to be diffe re nt to the mas te r ros te r , the re le vant manage r will cons ult 
with affe cte d e mploye e s , e xce pt dur ing a we e k whe re a Public Holiday falls on 
a weekday.  In such instance, a day off may be inserted into the Public Holiday.  
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93.12. Whe n cons tructing the pe r iod ros te r , highe r- grade s upe rvis or dutie s s hould be 

rostered first on a rotational basis.  The suitability of a Radio Room Operator to 
act in the Supe rvis or s pos ition will be at the dis cre tion of manage me nt in 
cons ultation with a Radio Room Supe rvis ors and the e mploye e s re pre s e ntative .  
Once ros te re d the s upe rvis or s hift, that e mploye e will be de e me d to be the 
Supe rvis or on that s hift unle s s a mutual s wap is ar range d with a Supe rvis or 
whom has been rostered a DOC.  

93.13. If an e mploye e has had approval to cle ar a Public Holiday, the re will be no 
re quire me nt to work the Public Holiday unle s s othe rwis e agre e d be twe e n the 
employee and employer.  

93.14. Employe e s may e xchange s hifts by mutual agre e me nt providing manage me nt 
approve s the e xchange , the e xchange will not be in bre ach of fatigue 
manage me nt pr inciple s and will be in accordance with any indus tr ia l 
instruments governing the employees.  

93.15. Special events shifts are to be built into the period roster where known and will 
als o be pos te d 14 days pr ior to the e ve nt whe re known.  Whe n notice of a 
s pe cial e ve nt is obtaine d afte r the pos ting of the pe r iod ros te r , the ros te rs are 
to be altered in consultation with affected employees.  

93.16. Whe n cons tructing the pe r iod ros te r , if the re are more cut- out line s of work 
than the re are holiday re lie f s taff and that cut- out line of work is one week 
duration (seven cale ndar days ) or more , the n that line of work will be offe re d 
to a suitably qualified employee from the relief pool.  If the cut- out line of work 
is le s s than one we e k duration (seven cale ndar days ), the n thos e s hifts will be 
DOC d into the e xis ting roster.  

DAILY MAINTENANCE OF PERIOD ROSTERS  

93.17. No alte ration s hall be made to the hours of work of any e mploye e e xce pt in 
cas e s of s ickne s s , accide nt, failure of duty or s us pe ns ion from duty of an 
e mploye e , atte ndance of an e mploye e at cour t or le ave for e mploye e s at s hor t 
notice , unle s s the e mploye e is notifie d of s uch alte ration on atte nding for duty 
on the s hift proce e ding the one alte re d.  T he notice pe r iod can be waive d by 
mutual agre e me nt be twe e n the e mploye r and e mploye e .  If an e mploye e has 
two days off toge the r , the y mus t be advis e d of any alte ration of the ir work on 
the first day of their days off.  

93.18. T he provis ions of this claus e do not apply in e me rge ncie s or unfore s e e n 
circumstances.  

93.19. Where the employer makes a decision to fill a vacant Radio Room Supervisor or 
Operator shift, the following procedures will apply:  

93.19.1. Whe n maintaining the pe r iod ros te r , if cut- out work of one week 
duration (seven cale ndar days ) or more be come s available , the n that 
work will be offe re d to a s uitably qualifie d e mploye e from the re lie f 
pool.  If the cut- out work is le s s than one we e k duration (seven 
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calendar days), then those shifts may, at the discretion of the 
management, be DOC d into the existing roster following the below 
procedure:  

93.19.2. Whe n the vacant s hift is to be DOC d into the Radio Room Pe r iod 
Ros te r , it will be offe re d to the Supe rvis or or Ope rator in the orde r of 
le as t amount of offe re d DOC s for the cur re nt financial ye ar .  

93.19.3. Should the re be no Radio Room Supe rvis or or Ope rator ros te re d off on 
the day and the e mploye r de te rmine that the s hift mus t be cove re d, 
ove r time can be offe re d to Radio Room Supe rvis ors or Ope rators to 
cove r the s hift providing that the e xte nde d s hift doe s not e xce e d 12 
hours .  If this ove r time cannot be worke d, the n the s hift will be 
rostered to a suitably qualified employee from the relief pool.  

93.20. Employees will not be called upon to work a broken shift on a Saturday, Sunday 
or Public Holiday.  

93.21. Any employee that atte nds for duty in accordance with ins tructions but is not 
re quire d, s hall re ce ive a minimum of five hours pay unle s s at le as t 12  hours 
notice was given to them that they were not required for duty.  

93.22. If an e mploye e comme nce s duty and is not re quire d for the full s hift, the y will 
receive a minimum of seven hours pay.  

93.23. Employe e s that pe rform s hift work will have one we e k in e ve ry thre e away 
from shifts that finish between midnight and 8am.  This will only occur where it 
is a practical option.  

OVERTIME  

93.24. Employe e s will only work ove r time whe n the y have be e n prope r ly author is e d 
to do so.  

93.25. Employe e s will be provide d with 24 hours notice of the re quire me nt to work 
overtime where it is practical to do so.  

93.26. Employees will have a ten hour break between shifts.  

93.27. Period ros te rs will s how the comme nce me nt and finis hing time s of all s hifts .  
This clause does not apply in cases of emergency or special events.  

EMPLOYEES ON LOAN  

93.28. Employees on loan to the Radio Room will be provided with secure facilities for 
personal items  

REDUCTIONS IN LINES OF WORK  

93.29. Affected e mploye e s will be cons ulte d whe n the numbe r of line s on a ros te r is 
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to be reduced.  

VACANT LINE OF WORK  

93.30. When a line of work becomes vacant, it will be first offered to the holiday relief 
employee.  If there are no Excess Employees available and no transfers lodged, 
the vacant line of work will be advertised and filled on merit.  

93.31. When a vacant line of work becomes vacant the employer will:  

93.31.1. Make a decision about how the position is to be filled.  

93.31.2. If the pos ition is to be fille d, e ithe r pe rmane ntly or in accordance to 
clause 23 

 

T e mporary Appointme nt, the proce s s of filling the pos ition 
will be fully comple te d within 12 we e ks from the pos ition be coming 
vacant.  

93.31.3. If the e mploye r make s a de cis ion to abolis h the pos ition it will e nte r 
into a consultative process pursuant to clause 19.   

94. Revenue Protection Unit Roster Principles   

94.1. These principles only apply to those employees that are classified or are acting 
in the positions of Senior Revenue Protection Officers (SRPO) or Revenue 
Protection Officers (RPO) and will be rostered 152 ordinary hours in a four 
week cycle.  

94.2. Employees will be rostered one ADO in each four week roster cycle.  

CONSULTATION  

94.3. In the construction and maintenance of rosters management will consult with 
employees.  

94.4. When consulting with employees the following issues should be considered:  

Occupation, Health & Safety 
Care r s re s pons ibilitie s . 
Impact upon the family and social responsibilities of the affected 
employee.  

MASTER ROSTER  

94.5. A master roster is the template that all period rosters are based upon.  

INTRODUCTION OF MASTER ROSTERS  

94.6. In order to meet changing customer, operational and commercial requirements, 
it is necessary from time to time to alter rosters to cater for changed 
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circumstances.  

94.7. Master rosters shall be adjusted on the provision of 28 days notice up to a 
maximum of twice per calendar year, except in exceptional circumstances, and 
in consultation with affected employees, master rosters will be adjusted in the 
following manner:  

94.7.1. On the 28th day prior to introduction, a copy of the new duty and 
period roster is to be given to all affected e mployees and an additional 
copy placed on the depot notice board.  

94.7.2. On the 21st day prior to introduction, concerns raised with the rosters 
are to be provided to the relevant manager.  During the next seven 
days, the relevant manager is to modify the roster on the basis of 
concerns raised, providing such alterations do not impact on the 
overall efficiency and cost of the roster.  

94.7.3. The roster is to be displayed on the Tuesday prior to introduction.  

94.8. Rosters will be worked where they comply with all relevant policies and 
industrial instruments.  

PERIOD ROSTERS  

94.9. Four weekly period rosters are constructed by using the master roster as the 
template and then making the necessary alterations to shifts or lines of work in 
accordance with the business needs for the ensuing four weeks.  

94.10. Period rosters will be posted on the Tuesday prior to the commencement of the 
new period roster on the Sunday.  

94.11. When constructing the period roster, if a day off pattern in the period roster is 
altered to be different to the master roster, affected employees will be 
consulted, except during a week where a Public Holiday falls on a weekday.  In 
such instance, the day off may be inserted into the Public Holiday.  

94.12. When constructing the period roster, vacant SRPO duties will be rostered first 
on a rotational basis to suitable RPOs from that team of RPOs.  The suitability 
of a RPO to act in the SRPO s pos ition will be at the dis cre tion of manage me nt 
in consultation with a SRPO and the e mploye e s re pre s e ntative .  Once ros te re d 
the SRPO shift, that employee will be deemed to be the SRPO on that shift 
unless a mutual swap is arranged with a SRPO whom has been rostered a DOC.  

94.13. If an employee has had approval to clear a Public Holiday, there will be no 
requirement to work the Public Holiday unless otherwise agreed between the 
employee and employer.  

94.14. Employees may exchange shifts by mutual agreement providing management 
approves the exchange, the exchange will not be in breach of fatigue 
management principles and will be in accordance with any industrial 
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instruments governing the employees.  

94.15. Special events shifts are to be built into the period roster where known and will 
also be posted 14 days prior to the event where known.  When notice of a 
special event is obtained after the posting of the period roster, the rosters are 
to be altered in consultation with affected employees.  

94.16. In general, annual leave will be rostered to enable two employees (one pair) to 
be off at one time, except in Newcastle where existing leave arrangements 
apply.  

94.17. When constructing the period roster, if it is apparent that there is a single cut-
out line of work and this cut- out line of work is one week duration (seven 
calendar days) or more, then that line of work will be offered to a suitably 
qualified employee from the relief pool.  If the cut- out line of work is less than 
one week duration (seven cale ndar days ), the n thos e s hifts will be DOC d into 
the existing roster if there is an Employee rostered off.  

DAILY MAINTENANCE OF PERIOD ROSTERS  

94.18. No alteration shall be made to the hours of work of any employee except in 
cases of sickness, accident, failure of duty or suspension from duty of an 
employee, attendance of an employee at court or leave for employees at short 
notice, unless the employee is notified of such alteration on attending for duty 
on the shift proceeding the one altered.  The notice period can be waived by 
mutual agreement between the employer and employee.  If an employee has 
two days off together, they must be advised of any alteration of their work on 
the first day of their days off.  

94.19. The provisions of this clause do not apply in emergencies or unforeseen 
circumstances.  

94.20. Where the employer makes a decision to fill a vacant Revenue Protection 
Office r or Supe rvis or s s hift, the following proce dure s will apply:  

94.20.1. Whilst maintaining the period roster, if cut- out work of one week 
duration (seven calendar days) or more becomes available, then that 
line of work will be offered to a suitably qualified employee from the 
relief pool.  If the cut- out work is less than one week duration (seven 
calendar days), then those shifts may, at the discretion of the 
manage me nt, be DOC d into the e xis ting ros te r following the be low 
procedure.    

94.20.2. Whe n the vacant s hift is to be DOC d into the Re ve nue Prote ction 
Unit s Pe r iod Ros te r , it will be offe re d to the SRPO or RPO in the orde r 
of least amount of offered DOCs for the current financial year.  

94.20.3. Should there be no SRPO or RPO rostered off on the day and 
management determine that the shift must be covered, overtime can be 
offered to SRPOs or RPOs to cover the shift providing that the 
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extended shift does not exceed 12 hours.  If this overtime cannot be 
worked, then the shift will be rostered to a suitably qualified employee 
from the relief pool.  

94.21. Employees will not be called upon to work a broken shift on a Saturday, Sunday 
or Public Holiday.  

94.22. Any employee that attends for duty in accordance with instructions but is not 
required, shall receive a minimum of five hours pay unless at least twelve 
hours notice was given to them that they were not required for duty.  

94.23. If an employee commences duty and is not required for the full shift, they will 
receive a minimum of seven hours pay.  

94.24. Employees that perform shift work will have one week in every three  away 
from shifts that finish between midnight and 8am.  This will only occur where it 
is a practical option.  

OVERTIME  

94.25. Employees will only work overtime when they have been properly authorised 
to do so.  

94.26. Employees will be provided with 24 hours notice of the requirement to work 
overtime where it is practical to do so.  

94.27. Employees will have a ten hour break between shifts.  

94.28. Period rosters will show the commencement and finishing times of all shifts.  
This clause does not apply in cases of emergency or special events.  

REDUCTIONS IN LINES OF WORK  

94.29. Affected employees will be consulted when the number of lines on a roster is 
to be reduced.  

VACANT LINE OF WORK  

94.30. When a line of work becomes vacant, if there are no Excess Employees 
available and no transfers lodged, the vacant line of work will be advertised 
and filled on merit.  

94.31. When a line of work becomes vacant the e mployer will:  

94.31.1. Make a decision about how the position is to be filled,  

94.31.2. If the position is to be filled, either permanently or in accordance to 
clause 23  Temporary Appointment, the process of filling the position 
will be fully completed within 12 weeks from the position becoming 
vacant. 
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94.31.3. If the employer makes a decision to abolish the position it will enter 
into a consultative process pursuant to clause 19. 
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PART 3 -  SENIOR OFFICER STREAM   

95. Hours Of Work for Senior Officers   

95.1. T he ordinary hours of work for full time Se nior Office rs cove re d by this Award 
shall be 38 hours per week.  

95.2. Cas ual and T e mporary Se nior Office rs may be re quire d to work at any of the 
employer's work locations.  

95.3. Ordinary hours of duty may be worked to provide for 152 hours work in a four-
week work cycle to e nable office rs to have one day off duty dur ing that cycle 
by accruing additional working time on othe r working days , s uch hours to be 
arranged within shift limits specified in 95.1. Payment in these circumstances to 
be made on an averaging basis of 76 ordinary hours a fortnight.   

96. Span Of Hours  

96.1. T he hours of duty s pe cifie d in c laus e 95 s hall, as far as practicable , be worke d 
be twe e n 8.30 a .m. and 5.30 p.m. but whe re the re quire me nts of the s e rvice call 
for work dur ing othe r pe r iods , s uch pe r iods may be fixe d by the employer, 
provide d that the time s be twe e n which the ordinary hours s hall be worke d may 
be altered by agreement between the employer and the union.   

97. Overtime & Recall To Duty Provisions For Senior Officers  

Overtime  

97.1. Se nior Office rs cove re d by this Award are not e ntit le d to payme nt for time 
worke d in e xce s s of the ir ordinary hours of duty.  Howe ve r , the e mploye r and 
e mploye e s and the ir re pre s e ntative s , may make ar range me nts for a payme nt to 
be made to e mploye e s re quire d to work ove r time , cons is te nt with s ub- clause 
97.2.  

97.2. Subje ct to the pr ior approval of the re le vant Ge ne ral Manage r , Se nior Office rs 
re quire d to pe rform additional dutie s outs ide normal hours (e .g. e xtraordinary 
activitie s , s pe cial proje cts and s pe cia l e ve nts ), s hall be paid at the rate of time 
and one half for time worked on such additional duties.  

97.3. Whe n ove r time work is ne ce s s ary it s hall, whe re re as onably practicable , be 
ar range d s o that e mploye e s have at le as t te n cons e cutive hours off duty 
between the work of successive days.  

Recall to Duty  

97.4. A Se nior Office r re calle d to duty outs ide of the e mploye e s normal working 
hours s hall be paid a minimum of thre e hours at the rate pre s cr ibe d in s ub-
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clause 97.2.  No additional payme nt will be provide d for trave l time involve d in 
any recall to duty under this clause.   

97.5. Any claim made by a Se nior Office r in accordance with this claus e , mus t be 
approve d by the Se nior Office r s Ge ne ral Manage r .  

Time off in lieu  

97.6. Whe re ove r time is payable to a Se nior Office r , and whe re the re le vant Ge ne ral 
Manage r agre e s , a Se nior Office r may e le ct to take time off in lie u of ove r time .  
Provide d that time off in lie u for ove r time s hall be at s ingle time only and not 
time and one half.  

97.7. Whe re a Se nior Office r has not cle are d time off in lie u within thre e months of 
accrual, the Se nior Office r s hall be paid for the time in lie u at the appropr iate 
rate or rates.  

97.8. T he e mploye r s hall re cord time off in lie u ar range me nts for e ach time this 
provision is used.   

98. Transfers Within The Division  

98.1. T rans fe rs to s imilar pos itions of the s ame grade in othe r locations or divis ions 
within the Divis ion will be pe rmitte d, s ubje ct to manage me nt de te rmination and 
recognising the needs of the business.   

99. Performance Agreement Programs   

99.1. Incre me nt incre as e s for all Se nior Office rs will be s ubje ct to s atis factory 
performance.  

99.2. T he Ge ne ral Manage r , Human Re s ource s , will de te rmine pe rformance 
agre e me nt programs for e ach are a or clas s ification.  Individual pe rformance 
agre e me nts will be de ve lope d and agre e d be twe e n the individual employee and 
their manager.  The programs will include, but not be limited to: 

being cyclical; 
Incorporating a progress review process to operate during the overall cycle; 
including s pe cific goals or obje ctive s linking the pe rformance of individual 
e mploye e s to the e mploye r s ove rall goals and obje ctive s .  T he s e goals and 
obje ctive s will be agre e d be twe e n the Manage r and e mploye e on a cyclical 
12 month period; 
providing, as far as is pos s ible , obje ctive ly me as urable pe rformance 
indicators; 
including provis ions for re vis ing goals and obje ctive s in the light of change d 
circumstances  
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99.3. T he pe rformance agre e me nt programs will be de s igne d to allow for one - step 

incre me nt advance s for s atis factory pe rformance , acce le rate d advance me nt for 
outstanding performance by Senior Officers, or withholding advancement where 
performance does not meet expectations.  

99.4. T he Ge ne ral Manage r , Human Re s ource s will provide a re vie w proce s s for 
Officers who are dissatisfied with Assessment outcomes.  

99.5. During the de ve lopme nt of ove rall pe rformance agre e me nt programs , an 
ince ntive payme nt for e mploye e s at the top of the ir re s pe ctive band will be 
developed.   

100. Increment Increases   

100.1. A Senior Officer is entitled to annual increment advancement, subject to written 
ce r tification of s atis factory pe rformance in re lation to the ir Pe rformance 
Agreement by the appropriate manager in accordance with clause 99.  

100.2. If an e mploye e s pe r formance has be e n uns atis factory ove r the 12- month 
incre me nt pe r iod s ubje ct to claus e 30, the manage r , in cons ulta tion with the 
relevant Ge ne ral Manage r may make application to the Ge ne ral Manage r , 
Human Re s ource s to withhold a due incre me nt. All cas e s mus t be fully 
documented with supporting reasons.  

100.3. If an e mploye e s pe rformance has be e n e xce ptional ove r the 12- month 
incre me nt pe r iod s ubje ct to claus e 99, the Manage r , in cons ulta tion with the 
Are a Ge ne ral Manage r may make application to the Ge ne ral Manage r , Human 
Re s ource s to grant a two- s te p incre me nt. All cas e s mus t be fully docume nte d 
with supporting reasons.   

101. Filling Of Authorised Positions  

101.1. When a position becomes vacant, the employer shall determine if the position is 
to continue as an authorised Position.  

101.2. The e mploye r will fill vacant pos itions which it inte nds to maintain on its 
e s tablis hme nt within s ix months e ithe r pe rmane ntly or in accordance with 
Clause 23  Temporary Appointment.   

102. Salary Movement Linked To Promotion & Acting In Higher Grade  

102.1. Whe re an employee is promote d, or acts in a highe r grade d pos ition, the 
employee will receive either:  

102.1.1. The minimum salary of the grade of the position to which the employee 
is being promoted or is acting in; or  
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102.1.2. Should the e mploye e s e xis ting s alary be gre ate r than the minimum 

s alary of the highe r grade d pos ition, the e mploye e s hall progre s s to 
the service increment(s) within the grade which provides a minimum of 
3 per cent to 5 per cent increase or greater.  

102.2. T he e mploye r may offe r a s a lary gre ate r than that provide d in s ub- clauses 
102.1.1 and 102.1.2 provide d that the s alary is no gre ate r than the maximum 
incre me nt of the re le vant grade and that two Ge ne ral Manage rs , including the 
Ge ne ral Manage r , Human Re s ource s agre e . Such approval mus t be docume nte d 
and can only be given where both General Managers are satisfied that either:  

102.3. T he e xpe r ie nce , ability and qualifications of the e mploye e warrant a s alary 
higher than that applying in sub- clauses 102.1.1 and 102.1.2, or  

102.4. The e mploye e 's curre nt rate of pay is alre ady clos e to, or above , that provide d 
in s ub- clauses 102.1.1 and 102.1.2, ne ce s s itating a highe r le ve l in orde r to 
provide a financial incentive to accept the position. 
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Schedule A 

 
Se nior Office rs Pay rates   

Includes 3.75% increase applied 1 January 2009  

Grade Step 1 Step 2 Step 3 Step 4 Step 5 
A  $    68,332   $    70,711   $    73,260   $    76,108   $    79,414  

B  $    78,671   $    81,265   $    84,074   $    87,148   $    90,482  
C  $    87,724   $    90,598   $    93,731   $    97,040   $   100,622 

 

D  $    97,469   $   100,662 

 

 $   104,084 

 

 $   107,974 

 

 $   112,185 

 

E  $   107,219 

 

 $   110,784 

 

 $   114,889 

 

 $   119,353 

 

 $   124,284 

 

F  $   119,055 

 

 $   123,013 

 

 $   127,420 

 

 $   132,243 

 

 $   137,624 

 

G  $   130,054 

 

 $   134,644 

 

 $   139,671 

 

 $   144,957 

 

 $   150,814 

  

Includes 3.75% increase applied 1 January 2010  

Grade Step 1 Step 2 Step 3 Step 4 Step 5 
A  $    70,894   $    73,362   $    76,007   $    78,962   $    82,392  

B  $    81,621   $    84,313   $    87,227   $    90,416   $    93,876  
C  $    91,013   $    93,995   $    97,2456 

 

 $   100,680 

 

 $   104,395 

 

D  $   101,124 

  

$   104,437 

 

 $   107,987 

 

 $   112,023 

 

 $   116,392 

 

E  $   111,240 

 

 $   114,939 

 

 $   119,197 

 

 $   123,829 

 

 $   128,945 

 

F  $   123,520 

 

 $   127,626 

 

 $   132,198 

 

 $   137,202 

 

 $   142,785 

 

G  $   134,931 

 

 $   139,693 

 

 $   144,909 

 

 $   150,393 

 

 $   156,470 

  

Includes 3.75% increase applied 1 January 2011  

Grade Step 1 Step 2 Step 3 Step 4 Step 5 
A  $    73,553   $    76,114   $    78,857   $    81,923   $    85,482  

B  $    84,681   $    87,474   $    90,498   $    93,807   $    97,396  
C  $    94,426   $    97,520   $   100,892 

 

 $   104,455 

 

 $   108,310 

 

D  $   104,916 

 

 $   108,354 

 

 $   112,037 

 

 $   116,224 

 

 $   120,757 

 

E  $   115,412 

 

 $   119,249 

 

 $   123,667 

 

 $   128,472 

 

 $   133,780 

 

F  $   128,152 

 

 $   132,412 

 

 $   137,155 

 

 $   142,347 

 

 $   148,140 

 

G  $   139,991 

 

 $   144,931 

 

 $   150,343 

 

 $   156,033 

 

 $   162,337 

  

These rates do not include the Industry Allowance 
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Schedule B 

 
Salar ie d Office rs Pay rates   

Clerk Grade 1 1 Jan 2009 1 Jan 2010 1 Jan 2011 
1st year $36,163 $37,519 $38,926 

2nd year $37,755 $39,170 $40,639 
3rd year $39,005 $40,467 $41,985 

4th year $40,613 $42,136 $43,716 
5th year $41,694 $43,258 $44,880 

6th year $42,944 $44,555 $46,225 

    

Clerk Grade 2 1 Jan 2009 1 Jan 2010 1 Jan 2011 
1st year $43,552 $45,185 $46,879.83 

2nd year $44,159 $45,815 $47,533 

    

Clerk Grade 3 1 Jan 2009 1 Jan 2010 1 Jan 2011 
1st year $44,934 $46,619 $48,367 

2nd year $46,030.76 $47,756.92 $49,548 
3rd year $46,781.91 $48,536 $50,356 

    

Clerk Grade 4 1 Jan 2009 1 Jan 2010 1 Jan 2011 
1st year $47,709 $49,499 $51,355 

2nd year $48,944 $50,779 $52,684 
3rd year $50,271 $52,156 $54,112 

    

Clerk Grade 5 1 Jan 2009 1 Jan 2010 1 Jan 2011 
1st year $51,345 $53,270 $55,268 

2nd year $53,351 $55,352 $57,428 
3rd year $54,996 $57,058 $59,198 

    

Clerk Grade 6 1 Jan 2009 1 Jan 2010 1 Jan 2011 
1st year $56,080 $58,183 $60,365 

2nd year $57,631 $59,792 $62,034 
3rd year $59,806 $62,048 $64,375 

    

Clerk Grade 
Special 1 Jan 2009 1 Jan 2010 1 Jan 2011 
1st year $60,882 $63,165 $65,533 

2nd year $64,102 $66,506 $69,000 
3rd year $67,356 $69,881 $72,502 

 

These rates do not include the Industry Allowance 
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Schedule C  Allowances  

Item Description 1- Jan- 2009 1- Jan- 2010 1- Jan- 2011

 

Shift Work Allowance       

 

Afternoon Shift   $       2.85    $       2.96    $       3.07   

 

Night Shift   $       3.32    $       3.44    $       3.57   

1  

Early Morning Shift   $       2.85    $       2.96    $       3.07   

 

2  Shift Work Loading   $       2.18    $       2.26    $       2.35   

3   Industry Allowance   $2,076    $2,154    $2,235   

Uniform Allowance    

   

Complimentary Initial Issue: 

3 trousers 
7 shirts 
2 items of jacket or vest or jumper 
1 pair of shoes 
1 State Transit winter jacket 
1 Hat 
1 Rain set 

 

Annual uniform allowance  
(paid on a six monthly basis) is  
equivalent to the cost of purchasing:  

2 trousers 
3 shirts 
1 jacket  

4 

Note: Personal Protective Equipments (PPE) is subject to State Transit Fair Wear and 
Tear policy 
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Schedule D  Maintenance Structure      

Regional General 
Manager       

              

Administration 
Assistant      

                   

Regional Fleet 
and 

Facilities 
Manager     

Depot 
Manager    

            

Fleet Condition 
Officers 

(S1 s )    

Depot Service 
Manager    

                        

Depot 
Service 

Coordinator   

Leading Hands 
(L/Hs)   

                 

Administration 
Officer         

                   

Storeperson  
ERA 

(Non-
Trade)  

ERT 
Trades 

(Relief L/H) 
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Schedule E -  Signatories   

Signed for and on behalf of the Division Head of the State Transit Authority Division 
of the New South Wales Government Service.   

 

Ms Caroline Van Til 
General Manager, Human Resources 
Dated this        th day of July 2009.   

Signed for and on behalf of the Australian Rail, Train and Bus Industry Union 
(Salaried and Senior Division)  

 

Mr Nick Lewocki 
Branch Secretary 
Dated this        th day of July 2009.   

Signed for and on behalf of the Australian Services Union   

.. 
Ms Sally McManus 
Secretary 
Dated this        th day of July 2009.   

Signed for and on behalf of the Association of Professional Engineers, Scientists and 
managers of Australia  

.. 
Ms Catherine Bolger 
Director, Transport Division 
Dated this        th day of July 2009. 



Page: 5 
[a1] Review to ensure the definitions are correct and up to date. 
Page: 7 
[a2] ASU to check official name 
Page: 72 
[a3] To be reviewed, PA has been introduced  


